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Can | use ColorReader EZ with either an iPhone™ or Android™ phone?

Yes — you can download the ColorReader app for either device. System requirements for devices include
running Android 6.0 or higher; or iPhone or iPod Touch running iOS version 9.3 or higher.

Where is my calibration tile?

The small hinge on the bottom of your ColorReader EZ device is your color calibration tile. Keep it closed
over the lens to calibrate your device and to protect the lens when you're not using the device to scan a
color. Be sure to open it back up to take a measurement.

Where are the batteries on the device housed?

Opposite the side from your color calibration tile, you’ll see an indentation to access pulling out the
piece (like a drawer) that houses the two, CR2032 batteries.

e Model DC10-3 (SKU: CRM110) — Insert tool (such as a screwdriver) to release battery
tray and pull out tray
e Model DC10-3 (SKU: CRM100) — Pull out battery tray

Where can | purchase new batteries?

You can purchase CR2032 cell batteries at most local convenience or hardware stores.

Is ColorReader EZ Bluetooth compatible?

Yes, ColorReader EZ is compatible with Bluetooth 4.0 or higher.



How accurate are the color matches | get using ColorReader EZ?

We’ve taken our decades of expertise in color science and color management to create this pocket-
sized, Bluetooth-connected device that comes with everything you need for accurate color selection.

The ColorReader EZ incorporates the advanced, professional color formulation used worldwide -
CIE2000, which ensures color integrity and alignment wherever paint is purchased, for unmatched color
confidence.

If you require an even higher-level of color-matching precision for professional use, opt for the
Datacolor ColorReader or Datacolor ColorReader Pro.

Does ColorReader EZ provide color values along with paint color matches?

Yes — color matches are precisely defined in CIELAB, RGB and HEX color values, which can be very useful
in graphic design work.

Can | convert my saved colors to Pantone colors?

Yes, you can by using the CIELAB values from your scanned colors in Photoshop. Simply open the “Color
Picker,” in Photoshop, input your saved CIELAB color values, click onto “Color Libraries” and choose your
Pantone library from the drop-down menu. The closest color match will be highlighted on the left.

What things can | measure with ColorReader EZ?

Flat, smooth, single-colored surfaces will net you the most accurate color-matching results from
ColorReader EZ. The device should be placed flush, against the surface you’re measuring (touching it —
not just aimed towards it) to ensure no surrounding light can seep in which can affect the accuracy of
the color reading. Textured surfaces like stucco or nubby woven fabrics and high-sheen surfaces can
affect color accuracy, as can gradient color surfaces. If measuring a color on a pattern, make sure the
portion of the color you are measuring is large enough (at least %4” X %4”) to ensure the lens covers the
surface entirely.

How do | save and share colors I’'ve matched?

The ColorReader EZ device automatically saves colors you’ve measured when connected to the
Datacolor ColorReader mobile application. From these saved colors, you can create your own custom
color palettes, as well as find coordinating colors and color schemes you can save as palettes. From
there, simply tap the “Share Palette” button to share your colors with family, friends and contractors.



How do | change the paint brands I'd like to match to?

After taking a measurement, click on “Collections” in the bottom left-hand corner. Select the paint
brands you’d like to match to and click “Re-match” to update.

For a full list of available color collections, please visit: https://goto.datacolor.com/fandeck-en

Note: Color collections vary by region

For any additional questions please contact Support.
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