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Datacolor MATCHPROCESS™ gtand-Alone Installation Guide
(July,2021)

All efforts have been made to ensure the accuracy of the information presented in this
format. However, should any errors be detected, Datacolor appreciates your efforts to notify
us of these oversights.

Changes are periodically made to this information and are incorporated into forthcoming
versions. Datacolor reserves the right to make improvements and/or changes in the
product(s) and/or program(s) described in this material at any time.

© 2008 Datacolor. Datacolor, SPECTRUM and other Datacolor product trademarks are the
property of Datacolor.

Microsoft and Windows are either registered trademarks of Microsoft Corporation in the
United States and/or other countries.

To obtain information on local agents, contact either of the offices listed below, or visit our
website at www.datacolor.com.

Support Questions?

If you need help with a Datacolor product, please contact one of our top-rated technical
support teams located around the world for your convenience. You can find contact
information below for the Datacolor office in your area.

Americas

+1.609.895.7465
+1.800.982.6496 (toll-free)
+1.609.895.7404 (fax)
NSASupport@datacolor.com

Europe

+41.44.835.3740
+41.44.835.3749 (fax)
EMASupport@datacolor.com

Asia Pacific
+852.2420.8606
+852.2420.8320 (fax)
ASPSupport@datacolor.com

Or Contact Your Local Representative

Datacolor has representatives in over 60 countries.
For a complete list, visit www.datacolor.com/locations.

Manufactured by Datacolor
5 Princess Road
Lawrenceville, NJ 08648
1.609.924.2189

Committed to Excellence. Dedicated to Quality. Certified to ISO 9001 in Manufacturing Centers
Worldwide.

Page 2 of 16


http://www.datacolor.com/locations
http://www.datacolor.com/locations

contents

datacolor s

1 INSTALLATION OVERVIEW. ... ..ottt ettt et e e s bae e e s snbae e e s anbae e s snbaneeesnrees 3
SYSTEM REQUIREMENTS .1 tttuttttuetatuetatetsnnstsnasesnssssssansssssssssssnsssnsesnsssnsesnmsesnmmennemesnaeennaeens 3
BEfOre YOU DEOIN ... 4

2 INSTALLATION PROCEDURE .......oooiiiiiiiiiiee ittt tae e s sabae e e s aabae e s sbbee e s snbaeeesanbeeeennns 4

3 VALIDATING DATACOLOR SOFTWARE

1 Installation Overview

This document describes the installation of Datacolor Software to your computer’s
hard disk. If you have purchased your computer from us, the software will be

already installed. If you purchased your own computer, follow these instructions to
install our software on your computer.

Before you begin the installation, you should have all installation USB’s, and

Microsoft Windows* should be properly installed on your computer.

1.1 System Requirements

The system requirements shown below are the minimum configuration to ensure
effective operation of the standard Datacolor PROCESS software. Configurations

below stated requirements may work but are not supported by Datacolor.

Component Recommended
Processor Dual Core processor 1
Memory RAM 8 GB 1
Free Hard Drive Capacity 500 GB 1
Video Resolution True Color 2
(1) RS-232 Serial (for older
Available Ports spectrophotometers) 3
(3) UsB
Operating System Windows 10 (32 or 64 bit) 4
Email (for supported level) Outlook 2007 or above, POP3
Authermcatgd Sybase Database Sybase 12.0.1. EBF 3994
supplied with the system
Optional Textile Database for SQL upon Microsoft SOL Server 2012 5
request
Server OS Microsoft Server 2016 6

Notes:
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1) Minimum system configurations may limit performance, data capacity and operation of some
features. Faster processor, more memory and faster hard drives will significantly enhance
performance.

2) Accurate on-screen color display requires monitor calibration and true-color video mode.

3) Datacolor spectrophotometers use either an RS-232 Serial or USB connectors. Datacolor
Spyder5™ requires a universal serial bus (USB) connection.

Printer port requirements (Parallel or USB...) depend on the specific printer selected.

4) Windows 32 bit and 64 bit operating systems are supported. 64 bit hardware running Windows
32 bit operating system is supported. Datacolor Tools is a 32 bit application. 64 bit hardware
running Windows 32 bit operating system is supported.

5) Microsoft SQL Server 2012 is supported on Tools textile database..

6) Windows Server 2016 is supported.

NOTE
If Sybase V12 is not installed on the system you cannot complete the installation of
Datacolor PROCESS.

Before You Begin
¢  Microsoft Windows® should be properly installed on your computer.
e You must have Windows Administrator rights to install this software.

e Restart the system before installing the software. This removes any memory-resident
modules that may interfere with the installation, and is especially important if you have
been running a previous version.

e Install Sybase V12 database management software.
e Close all other programs that are running.
e Have all program installation readily available.

Important, Before You Begin! You must have Administrator Rights
to install this software and you must have installed Sybase first!

2 Installation Procedure

To install Datacolor PROCESS

1. Place the Datacolor PROCESS USB into the port.
2. Select the Menu.exe

The Main Installation menu should appear automatically:
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PROCESS

E Datacolor Process Main Installation Menu

PROCESS

o 2 A T
PoEusEOsTNS
Install Sybase 12
Install Datacolor PROCESS™
Visit Datacolor on the web
Exit

To perform a command. simply click it...

Select Install Datacolor PROCESS
Datacolor Process Installation Menu - ] X

datacolor ms

PROCESS

PROCESS

oEEO:TNL
View Installation Instructions
Install Datacolor PROCESS™
Upgrade / Rebuild Database
View Readme.ixt
Visit Datacolor on the web
Exit

To perform a command. simply click it...
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When the Main Installation Menu is displayed, choose “Install Datacolor PROCESS” The

installation will guide you through installation.

i

ia? Datacolor Process 2.3.1 setup

Installation Welcome to the Installation Wizard
Wizard

Welcome to the Datacolor Process 2.3.1 Setup proaram. This
program will install Datacolor Process 2.3.1 on your computer.

It is strongly recommended that you exit all Windows
programs before running this Setup program. Click Cancel to
quit Setup and close any programs you have running. Click
Next to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

vt (o> D[ concel ]

If you are installing Datacolor PROCESS for the first time, click —Nextll to access the Datacolor
Software License Agreement dialog. You must select the acceptance radio button in order to

install Datacolor PROCESS

ia® Datacolor Process 2.3.1 setup @
License Agreement
Please read the following license aareement carefully. '

Please closely read the following license agreement. Do you accept all the terms of the following
license agreement?

I TH-Software ~
SOFTWARE LICENSE AGREEMENT Datacolor Process

IMPORTANT-- READ CAREFULLY.
THE FOLLOWING LICENSE AGREEMENT APPLIES TO YOU. BY OPENING THE PACKET

This is a legal agreement between you [either an individual or an entity] and ITM-Software (ITh

1. GRANT OF LICENSE.

This Software

o R ey R

mits you to use one copy of ITM's Datacolor o,
H - n

Abd

ok el R B K o e o s

— Datacolor -

| < Back ZI Next > |> Cancel |
—

S

Local Area Network (LAN)
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Check the license agreement and click the —Nextll button to proceed.

Setup types

You will now see a screen offering you several different setup options.

3.1.1 FULL

(All modules are installed on your computer.)

w8 Datacolor Process 2.3.1 setup

Setup Type

Select the setup type of the application. .
— | Ds:cTicn
| Custom Full installation.

Space required on your hard disk: 169175 KB
Datacolor

P ——
[ < Back m Next > )[ Cancel ]
—_—

Select the Setup Type to install and click —Nextll.

1.1.1 3.1.2 Custom:

Please note, this is not recommended for typical user installations.

Custom setup allows you to install specific features instead of the entire Datacolor PROCESS
installation.

Click —Nextll to select the shortcuts to install.

Local Area Network (LAN) Page 7 of 16
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Select Components
Choose the components Installation \Wizard will install.

Application Files
Help Files
ITMDbUpdate

Description

Main application files required to

1un the program

Space required on your hard disk: 99409 KB

Datacolor -
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&

P —— 7
[ < Back q Next > D[ Cancel J
L

program menu.

At default, the installation will put Datacolor PROCESS icon on your desktop and a shortcut to start

Datacolor Process 2.3.1 Shortcuts
Please select which shortcuts should be created

Select application shortcuts to be created:
Desktop

Programs Menu

Datacolor -

P ——— V
ek [ tew> J

is? Datacolor. Process 2.3.1 setup @

Click _Next| to continue the installation.

ODBC Data Source Administrator
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is? Datacolor Process 2.3.1 setup @

Destination Folder

Click Next to install the application to this folder, or click Browse ta installto a
different location.

Select the destination folder where you want to install Datacolor Process 2.3.1. To
different location, click Browse, and select another folder.

Select Root Path

install to a

!C: “Program Filesh

[ Browse... ]

Install Path

Disk space usage

Datacolor -
s

| < Back ﬂl Next > |> Cancel

Accept or browse for another location and click —Nextll to continue the installation.

is? Datacolor Process 2.3.1 setup

Ready to Install the Program
The Installation “Wizard is ready to install the Datacolor Process 2.3.1.

You are how ready to install Datacolor Process 2.3.1.

information.

Datacolor

Press the Nest button to begin the installation or the Back button to re-enter the installation

3
B

—

| < Back al Next > |) Cancel '
—

Click _Next| to continue the installation.

Setup starts transferring the files

ODBC Data Source Administrator
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¥ Datacolor Process 2.3.1 setup

Setup Status .

Please wait. Datacolor Process 2.3.1 installation is in progress.

If you want to interrupt installation process, press the Cancel button. But in this case comrect
working of the program is not guaranteed.

Copying file...
C:\Program Files\D atacolor\S pectrum’\D atacolor Processh\dclstd60.bpl

[TTITIT J

Datacolor

The installation wizard asks not for an database update.

Information

"0' It is highly recommended to update the database at this time. Do you wish to do so now?

Click _Yes| to start the database update.

@ Database Update

Update finished
ITMDbUpdate has finished updating the database

Using Log file : C:\Users\TESTER~1\4ppData\Local\Temp\LogFiles\08.07.2010log  »
Section __Seti0Format successfully applied. i
Using Log file : C:\Users\TESTER~1\4ppData\Local\Temp'LogFilest08.07.2010.log
Using Log file : C:\Users\TESTER™~1\AppD ata\Local\T emphLogFiles\08.07.2010.log
Using Log file : C:\Users\TESTER~1\AppData\Local\TempiLogFilest08.07.2010.log
Using Log file : C:\Users\TESTER~1\4ppD ata\Local\TempiLogFilesh08.07.2010.log
Using Log file : C:\Users\TESTER™1\AppD ata\Local\TempiLogFiles08.07.2010.log
Using Log file : C:\Users\TESTER~1\4ppD atatLocal\TempiLogFilesh\08.07.2010.log
Using Log file : C:\Users\TESTER™1%4ppD ata\Local\TempiLogFiles08.07.2010.log
Using Log file : C:\Users\TESTER~1\4ppD ata\Local\T empiLogFiles08.07.2010.log
Using Log file : C:\Users\TESTER ~1\4ppData\Local\T empiLogFilest08.07.2010.log
Using Log file ; C:\Users\TESTER~1\4ppD ata\Local\T emphLogFiles\08.07.2010.log
Report found and overwritten : DyelotForm

Report found and overwritten : DyelotForm_coupled

Report found and overwritten : DyelotForm_Pattern

Report found and overwritten : DLEzport

Report found and overwritten : DLMachMonth

Report found and ovenwritten : DLDispenseReport

Report found and overwritten : DyelotFormLite

m

]

C:\Program Files\Datacoler\Spectrum\Datacolor Process\ITMDbUpdate\IT! |Version 2.0.5.33
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@ NOTE

If you install Datacolor Process only on a client computer (no match Textile or TOOLS installed)
you have to answer the question to run the database update with “No”.

—

' fnformation

=

'0' It is highly recommended to update the database at this time. Do you wish to do so now?

Datacolor Process installs no database on the client computer. The ODBC settings pointing to the
database server must be created manually.

Finally, the nstallation Complete| screen display.

ia® Datacolor Process 2.3.1 setup

Installation
Wizard

Installation Complete

Datacolor Process 2.3.1 has been successfully installed.

Press the Finish button to exit Setup program.

L _Finsh_J

Click —Finishll to exit the installation.

Datacolor Process is now installed on your system!

ODBC Data Source Administrator
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3 Validating Datacolor Software

Datacolor Spectrum Software is protected from unauthorized use by a software license. When the
software is initially installed, the software license is in a demo period that will allow access for a fixed
amount of time. In order to run the software after the demo period, the software license must be
validated.

There are a number of ways to validate the software. In general you will need the following information:

1. You will need the Serial Number for your software. This number is supplied by Datacolor and is
found on the USB case.

2. You will need a Computer Validation Number. This number is generated by the security
software and is unique to your computer.

Validation information is accessed and input in the Datacolor Validation Window shown below:

‘Qﬂ datacolor Security Client Yer 4 [ [T X]

The Unlock Response Mumber will update this
product with new features. thGCOIOI' ——

300: 1 of 10 Licenses used

Internet enabled users may validate now by clicking on this link.

Otherwise, to validate your software, please visit http://pmweb.datacolor.com. If
you do not have access to the internet, you can emall the requested information
from the enclosed form to Softwarelicense@Datacolor.com or phone your local
sales office or dial 1-800-982-6496 for toll free service in the U.5. and Canada.

-Serial Number
|1280928015

-Computer Validation Number
|A309281740279-7167774

~Unlock Response Number

|

It may take up to seven days to validate your software. Please
do s0 as soon as possible so that you won't be without the
use of this software.

Continue

Version 4.2.0

Datacolor Tools will display the Validation Window every time it starts during the demo period. The
Validation Window can be accessed from “About” window in Datacolor Tools, select “License Info”.

You can validate the software in 3 ways:

ODBC Data Source Administrator Page 12 of 16
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* Using a Web Connection — Link is on the Validation Window. Example is shown below

* E-Mail — Send Serial Number and Computer Validation Number for the product to
SoftwareLicense@Datacolor.Com. You will receive an Unlock Response Number by e-mail that
you will put into the Validation Window.

* Phone - In the US and Canada phone toll free 1-800-982-6496 or call you local sales office. You
will need the Serial Number and the Computer Validation Number for the product. You will be
given an Unlock Response Number that you will put into the Validation Window.

ODBC Data Source Administrator Page 13 of 16
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%g datacolor Security Client Yer 4 [ O] x]
The Unlock Response Number will update this
product with new features. dufGCOIOT —

Type the Serial Number for
300: 1 of 10 Licenses used / the product into this field.

Tip: To avoid retyping this
number later, highlight the
number and then copy it to
the clipboard using the Ctrl-
C command.

~Serial Number 7\
1280928015 ¥ N

-Computer Validation Number \
|A309281740279-7167774 AN

Click the link to go to the

~Unlock Response Number Datacolor Software
| Validation Web Service.

It may take up to seven days to validate your software. Please

do so as soon as possible so thatyou won't be without the .
use ofthis software. Continue

Version 4.2.0

/

Type a contact name in the
First Name and Last Name

Welcome to Datacolor's software validation web service. T
validate vour software, please enter the following information,
then press continue.

fields.

Give your e-mail address.

First Name: |John / /

Last Name: |Doe /

EMail: |Xyz@companycom r'e

Serial Number: |1217185437 Ve

Contact Webmaster

Click the Continue button.

Input the product Serial
Number.

Tip: Paste it if you copied it
earlier.
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Pigment Plus.
Your Order Number is 123456.

Please verify that this purchase information is correct. If y.
"Contact Webmaster".

ave guestions

Press Continue to validate your sof

Continue

Back I

ODBC Data Source Administrator

The serial number you entered is for Datacolor Match Pigment Datacolor Match

, click

This screen verifies that the
serial number is valid and
displays information about the
product.

Click the Continue button to
proceed.

Contact Webmaster

Please enter your Computer Validation

Number as displayed in your Datacolor [22'98371 15-7167774]

Software:

Validate

After entering the Computer
Validation Number, click
Validate to continue.

Validate Another Close This Window

AN

Enter the Computer Validation
Number from the Validation
Window.

Tip: You can copy this number
on the clipboard from the
Validation Window and paste it
in here.

Contact Webmaster

Please enter your Computer Validation

Number as displayed in your Datacolor P29337‘ 15-7167774

Software:

Validate |

This is your Unlock Response
Number. Enter this number
into the Validation Screen on
your computer.

Unlock Response Number:

section of your Datacolor Software validation screen.

transaction. Please keep this for your records.
Validate Another Close This Window

|19539235-1 110717088 ¥

Tip: You can copy this number

Please enter the above Unlock Response Number into the Unlock Respois©@ g elipboard and paste it

into the Validation Screen.

An email has been sent to bbinder@datacolor.com with confirmation of this

Contact Webmaster

After you have entered the Unlock Response Number into the Validation Screen, your software is
validated. You can validate additional programs by selecting the Validate Another option
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