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Installation Overview

This document provides the procedures required to install and license Datacolor TOOLS in a
terminal server configuration. This procedure is the same for users of Datacolor TOOLS and
Datacolor TOOLS WORKSTATION. This procedure includes the following steps:

e Installation of Datacolor TOOLS

e  Software license validation for Datacolor TOOLS

@ NOTES

If you have purchased your computer from Datacolor, the software will be installed. You can go
directly to Licensing Datacolor Software in this guide.

If you purchased your own computer, you must use these instructions to install and license the
software on your computer.

If you have received Datacolor TOOLS as a companion product to a Datacolor MATCH product,
please refer to the installation instructions for that product.

System Requirements

The system requirements shown below are the minimum configuration to ensure effective operation
of the Datacolor TOOLS in a stand-alone configuration. Please contact Datacolor for Terminal
Server hardware and software requirements.

Component Description/Comments

Microprocessor Pentium 111 600 MHz or higher required.
RAM 256 MB required; 512 MB is recommended
Hard Disk 20 GB or greater hard disk recommended
CD ROM drive Required.

Video Monitor/Graphics 4 MB, high-resolution graphics card

800x600 or greater resolution

Mouse Required

RS232 Communications Required (for non USB Spectrophotometers)
Port

Operating System Datacolor TOOLS and Datacolor TOOLS:

Microsoft Windows® 2000 SP4
Microsoft Windows® XP Professional SP2

Terminal Server
Microsoft Windows® Server 2003
Network Networks that are 100% Windows compatible

Dedicated System Installation vs. Terminal Server Installation

Datacolor TOOLS can be run from either of two Windows platforms. The type of configuration used
determines the number of software licenses that are issued for each product.

Dedicated System. The program is installed on a single-user system. A single software license is
issued for each Datacolor product.

Terminal Server. Terminal Server is a Microsoft product that allows multiple users to run
simultaneously from a central server. The programs are installed on a central computer or “server”.
Multiple users connect to the server via an RDP Client or an Internet connection, and can

Datacolor TOOLS Installation Instructions 6/14/2006
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simultaneously run the same Datacolor program. When this configuration is used, licenses are
issued for the server, and for a specified number of “users”.

Sybase Database Installation

Sybase is a database management system and is required for Datacolor TOOLS. If you are using
Sybase and upgrading Datacolor TOOLS, the installation gives you the option to upgrade to V 9.0.
We strongly recommend that you install the upgrade. This upgrade can also be performed at a
later time. The database upgrade options are on the TOOLS installation menu:

datacolor s

TOOLS.

Werzion 1.1.0

View Installation Instructions
Install Datacolor TOOLS™
Install Sybase® 9 Client
Install Sybase® 9 Server
Upgrade / Rebuild Database
Install Adobe Acrobat
View Readme File
Visit Datacolor on the WEB

. Exit

datacolor mmm
SPECTRUM

IE NOTES

There are two steps to this process: Installing Sybase 9, and Upgrade/Rebuild Database.
If you choose to do this at a later time, you must run both options.

New Installation vs. Upgrade

If you are upgrading from an earlier version of Datacolor TOOLS or ColorTOOLS, the program will
not request a setup type. It will retain the existing database structure. See also Setup Selection in
this guide for a detailed explanation.

If you are upgrading from a previous version, please read the Readme.Txt on the installation CD.
This is accessed by clicking on the View Readme option on the installation menu.

Firewall Blocking Messages

If you have enabled a firewall on the system, you may see the dialog box below on several
occasions during the installation:

Datacolor TOOLS Installation Instructions 6/14/2006
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%= Windows Security Alert

@,’ To help protect your computer, Windows Firewall has blocked

some features of thiz program

Do you want to keep blocking this program?

H| Mame  Adaplive Server Anywhere I1SOL
T==  Publisher nywhere Solutions, Inc.

| F.esp Blockng | i Uniblock ] | Ak Me Later

‘Windows Firewall has blocked thes program from accepting connections fram the

Irteinet of & retwedk |1 Jou iscogrze the program of tiust the publishes, you can
unblock it When should | unblock a program?

When this happens, you must click Unblock to continue the installation.

Adobe Acrobat Reader Installation

In order to view and print any Datacolor User Guide, you must have installed Adobe Acrobat. To
install Adobe Acrobat, click on the Adobe Acrobat Install button on the installation menu.

Viewing Datacolor TOOLS User’s Guide

A PDF file of the Datacolor TOOLS User’s Guide is copied to your system during the program
installation. The default location is C:\Program Files\Datacolor\Spectrum\Datacolor TOOLS. Once
Adobe Acrobat is installed, you can view the Datacolor TOOLS User’s Guide.

Setup Type

The most critical selection you will make during the Datacolor TOOLS installation is the Setup
Type:

Datacolor TOOLS - InstallShield Wizard

Setup Type

Select the setup type that best suits pour needs.

Click the type of setup you prefer.

Custom Setup Diescription
Metworked S etup
| Paint Plastic Ink Setup
Textile Setup

Select thiz option if you cumently
run Match Pigment, or if pour
primary industry involves paints,
plastics, ar inks.

[ ¢ Back H Hext » ][ Cancel ]

This selection determines the database structure created for your TOOLS data, and defines the

Datacolor color formulation programs that can share data with TOOLS. Review the table below
carefully before making this selection.

Datacolor TOOLS Installation Instructions 6/14/2006
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A\ IMPORTANT
If you add color formulation software at a later time, this selection determines whether you can
share Datacolor TOOLS data with the color formulation program.

If you are upgrading an existing version of Datacolor TOOLS, you will not make this selection. The
program will retain the existing database structure.

Setup Type Program Compatibility

NOT RECOMMENDED FOR MOST APPLICATIONS

Allows you to install specific features of Datacolor TOOLS. This is
provided only for use by Datacolor representatives.

Custom Setup

If you are installing Datacolor Tools for use as a network client,
choose Networked Setup. You must enter your specific server
database name and IP address in Edit Data screen.

Networked Setup

If your server database has not been created, instructions are
included on the Datacolor TOOLS CD to perform this function. It is
found in the folder “DOC?”, file name ‘Setting_up_a_Datacolor
Tools_Database_for_network_access.htm’. f

This is used by manufacturers that color products using pigments,
typically paint, coatings, plastics, and ink applications. It is the
required selection if you will be adding Datacolor MATCH Pigment
at a later time.

Paint Plastic Ink
Setup

Datacolor MATCH TEXTILE. This is used by the manufacturers of
textile products. It is the required selection if you will be adding
Datacolor MATCH Textile at a later time.

Textile Setup

Datacolor TOOLS Installation Instructions 6/14/2006
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Terminal Server Installation Instructions

Overview

In a terminal server configuration, Datacolor TOOLS is installed once on the server. Each user
connects to the terminal server and sees their own Windows desktop on their client PC. When
Datacolor TOOLS is launched, a private session of the software is started on the server. The client
COM ports and printer ports will be redirected to the server so they can measure samples locally
and also print locally.

Terminal Server Configuration

For terminal server systems, these instructions assume that Windows Server 2003 is installed on
the server and that Terminal Services is properly configured. Specifically:

e Terminal Server Licensing. The system must be licensed by Microsoft to operate
as a terminal server. These instructions assume that you have either licensed your
software are in the appropriate demo period. Microsoft licensing is beyond the scope
of this document. Contact your Network or IT Manager regarding this license.

e Remote Desktop Users Group. All users must be members of this group to be able
to log on to the terminal server. Contact your Network/IT Manager regarding this
configuration.

e Creating a Sybase Service for the Database Server. This is a Windows tool that
starts the Database server. See the Supplemental Datacolor TOOLS Installation
instructions for information on this step.

See also the Appendix in this guide for additional information regarding the terminal server
configuration.

Terminal Server Install Mode

The terminal server must be in Install mode to properly load the Datacolor programs. If it is not in
Install mode, the programs will still load, but they will not be available to all users. Install mode is a
utility included with the terminal server operating system. You do not have to start it yourself.
Whenever the operating system detects that you are installing or updating applications programs,
this utility automatically runs.

1. When you start a program installation, the terminal server will detect that you are trying to
install applications software, and the After Installation window will automatically display:
After Installation I

After installation, please click Next.

< Back I Mext > I Cancel

A\ |MPORTANT

If this window does not appear, the terminal server is not properly configured. If you
continue the installation, the Datacolor software will not be available to all users. Contact
your network/IT administrator to properly configure the terminal server.

Datacolor TOOLS Installation Instructions 6/14/2006
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2. DO NOT CLICK THE “NEXT” BUTTON on this window. Leave the window open, and
complete the Datacolor program installation. When you have completed the installation of a
Datacolor program, the After Installation window will still be displayed:

After Installation I

After installation, please click Mext.

< Back I hent > I Cancel

3. When the program installation is complete you can then click the Next button on the After
Installation window, to close the terminal server installation dialog.

If you need to install another Datacolor program, insert the program CD into the drive.
When you select the menu option to install the program, the After Installation window will
display again.

e You must repeat this process for each Datacolor program that is installed.

e You do not have to restart the system between each program installation. You can
wait to restart the system until after all Datacolor programs are installed.

Datacolor TOOLS Installation Instructions 6/14/2006
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Datacolor TOOLS Installation

Overview

For terminal server configurations, the Datacolor TOOLS product includes Datacolor TOOLS and
Datacolor TOOLS WORKSTATION. These products differ in the program options available.
Datacolor TOOLS is a fully-featured version of the program, while Datacolor TOOLS
WORKSTATION offers a limited selection of program features. Please follow these instructions
EXACTLY, to insure successful installation and licensing of DATACOLOR TOOLS.
Before You Begin

e Microsoft Windows® should be properly installed on your computer.

e You must have Windows Administrator rights to install this software.

e Close all other programs that are running.

e Have all program installation CDs readily available.

Datacolor TOOLS Installation Procedure

1. Insert the Datacolor TOOLS CD into the CD drive. The installation program should launch
automatically and an installation menu will appear:

datacolor mmmes

TOOLS.

Version 1.1.0

View Installation Instructions
Install Datacolor TOOLS™
Install Sybase® 9 Client
Install Sybase® 9 Server
Upgrade / Rebuild Database
Install Adobe Acrobat

View Readme File

Visit Datacolor on the WEB
Exit

If you do not see this installation menu, do the following:
—  Click the Start button.
—  From the Start menu, choose Run.

— Inthe Run dialog box, type D:MENU and click OK. (If your CD Drive is a letter other
than D, use that letter in the dialog box.)

Datacolor TOOLS Installation Instructions 6/14/2006
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2. Click on Install Datacolor TOOLS. When installing on a terminal server, the After Installation
window automatically appears when you select Install Datacolor TOOLS:

After installation, please click Next

ik [ Nes | Concel |

DO NOT click Next on this window. This must remain open for a successful installation of
the applications programs on the terminal server.

The Datacolor TOOLS installation will start and prompt you to select a language:

Datacolor TOOLS - InstallShield Wizard

Choose Setup Language
Select the language for the installation fram the choices belaw.

Chineze [Simplified)
Chirese [T raditional

French [Standard)
Geman

Italian

Japanese

K.orean

Portuguese [Standard)
Spanizsh

Swedish

< Back [ et » ][ Cancel ]

3. Select the appropriate language, and click OK. A series of configuration messages will
display, including a message that Sybase 902PIusEBF is being installed:

Setup Status

Sybaze302PuzEEF iz configuring wour new zoftware inztallation,

Datacolor TOOLS Installation Instructions 6/14/2006
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@ UPGRADE NOTE
If you are upgrading the program, the following dialog will display during the
installation:

‘_?/ We strongly recommend upgrading your database server to Sybase version 9. Would you like to do so now

5

We recommend that you upgrade to Sybase 9.

—~Click Yes to upgrade to Sybase 9 now.
—<Click No to run the Sybase upgrade at a later time. You will continue to run Sybase
7.0.

The upgrade feature is included on the Datacolor TOOLS installation menu, which
enables you to perform the upgrade manually. See also Sybase Database Upgrade
for instructions to perform this upgrade manually.

A\ \MPORTANT

If you upgrade to Sybase 9 and you have your Sybase database server located on
another server, you will have to update the Sybase V 7.0 on that server. This can be
done using the Install Sybase 9 Server option on the Datacolor TOOLS installation
menu.

4. Make you select and click Next. The installation wizard will open:

Datacolor Tools Setup x|

Welcome to the InstallS hield Wizard for
Datacolor Tools

The InstallShield® wizard will install D atacolor Tools on
your computer. To continue, click Mext.

< Back Cancel |

5. Click Next to continue. You will be prompted to accept a software license agreement:

Datacolor TOOLS Installation Instructions 6/14/2006
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Datacolor Tools Setup
License Agreement

Please read the fallowing lizense agreement carefully.

Press the FAGE DOWHN key to gee the rest of the agreement,

IMPORTANT: READ THIS AGREEMEMT CAREFIILLY. BY CLICKING ON THE "YES" ﬂ
BUTTOM, INSTALLING. COPYING OF OTHERWISE USING THE DATACOLOR
SOFTWARE, YOU AGREE TO BE BOUMD BY THE TERMS OF THIS LICEMSE. IF yOU

DO MOT AGREE TO THE TERMS OF THIS LICEMSE, CLICK. O THE "NO" BUTTOMN

AMD DO NOT INSTALL, COPY OF OTHERWISE USE THE DATACOLOR SOFTWARE.
Thiz licenze agreement ["'License'] iz a legal agreement between pou and Applied Color
Spstems, Inc. [doing business a3 Datacalor] ["Datacolor'] granting you certain rights to

accesz and uze the Datacolor software owned by D atacolor and provided with this

Licenze [the ""Saftwarg"). This License iz governed by the Terms and Conditions of S ale

and Service [the "Terms"] attached below. Except az specified in the Terms, in the event ﬂ

Do you accept all the terms of the preceding License Agreement? [f pou choose No, the
getup will cloge. Toinstall Datacolor Tools, pou must accept this agreement.

IngtallShield

< Back Yes HNo |

6. To continue with the installation, you must accept the agreement by clicking Yes. The
following screen will appear:

Datacolor Tools Setup x|

Choose Destination Location
Select folder where Setup will install files, 2 '

Setup will install Datacolor Toolz in the following folder.

$

Ta install to this folder. click Mext. Toinstall to a different folder, click Browse and select
another folder.

" Destination Folder

C:A. D atacolotsS pectrum®D atacolor Tools Browse... |

IrstallS hield

< Back

Cancel |

7. Select the destination folder for the program. Click Browse to select a different location, or
Next to accept the default location.

Datacolor TOOLS - InstallShield Wizard

Setup Type

Select the setup type that best suits your needs.

Click the type af setup you prefer.

Custam Setup Description

| Metwaorked Setup Select thiz option if you currently
L =i

un Match Pigment, or if your
primary industry invalves paints,
plastics, o inks.

alnt [
Teutile Setup

< Back H Mext » ][ Cancel
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SETUP TYPE SELECTION IS IMPORTANT! The most common choices are Textile
Setup, and Paint Plastic Ink Setup. See also Setup Type in this guide for a detailed
discussion of this selection before you make it.

8. Make your selection and click Next. The window below is displayed:

Datacolor TODLS Setup @

Install additional component options

Select additional components to install:

[T Database Conversion [Paradox to Sybase)
[ Demo data

[~ Marks and Spencer Forms

< Back Next > | Cancel |

Additional Components. There are optional program features that you can choose to
install on the system.

e Form Editor. This is a separate program that allows you to create your own
Datacolor TOOLS forms. The default selection automatically installs the Form Editor
program. We strongly suggest that you install this program. If you do not and then
wish to use it later, you must repeat the entire program installation to install it. This
program is not available with Datacolor TOOLS Workstation .

e Database Conversion. This is a program that converts data stored using
ColorTOOLS1.3.x (Paradox format database) to Sybase format, which allows you to
continue using the data with Datacolor TOOLS.

e Demo data. Real sample data will display on the TOOLS desktop. This data is
provided for training purposes.

A\ \MPORTANT

If you upgrade from a previous version of TOOLS and already have data on your
TOOLS desktop, the demo data will not be installed. You will receive the following
error message:

Question

Setup has found data on your Datacolor TOOLS desktop. This data must be deleted before Datacolor TOOLS is
P installed.
Delete the data and proceed with Setup?

l fes ] [ Mo ]

To continue with the installation you must click Yes. This will delete all data from
the TOOLS desktop. You should backup all important data on the desktop before
you upgrade. See also Datacolor TOOLS User’s Guide, Appendix for information on
the files you need to backup, and the location of these files.

Click No to stop the installation.

Datacolor TOOLS Installation Instructions 6/14/2006
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e Marks and Spencer Forms. This installs custom forms used by Marks and Spencer
suppliers. This selection is only valid for textile applications.

9. Make the selections appropriate for your application and click Next.

10. Click Next through the remaining screens that are displayed.

@ DATABASE UPGRADE NOTE

If you are upgrading TOOLS, the program has prompted you to upgrade the Sybase program
at the beginning of the installation. If you have upgraded the program, the program will also
prompt you to upgrade the database.
Datacolor TOOLS - InstallShield Wizard

Upgiade Options

‘we recommend upgrading your database ta the latest version.
This may take several hours and you can launch it from the CD
menu at any fime. would you like ta upgrade the database
now?

[z, | want to upgrade now.

This procedure can be lengthy, depending on the size of your database. You can skip this
upgrade during the program installation, and run it separately at a later time.

—To skip the database upgrade at this time, leave the check box empty and click Finish.

See also Sybase Database Upgrade in this section for instructions to perform this upgrade at a
later time.

11. Make the selections appropriate for your application and click Next. The program will continue
the installation. Below is the final installation screen:

ColorTools Setup

InstallShield Wizard Complete

Setup has finished installing ColorTools on your computer.

1 ez, | want ta restar my computer now,
Mo, | will restart my computer later,

Fiemave any disks from their diives, and then click Finish to
complete setup.

< Back Finish I Cancel |

12. Terminal server users click No, and then click Finish.

IE NOTE

This restart request is made after each Datacolor program is installed. You do not have
to restart between each program installation. This is done once after all Datacolor
programs are installed.

Datacolor TOOLS Installation Instructions 6/14/2006
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13. On aterminal server system, when you close the Datacolor TOOLS Wizard, the After
Installation wizard screen will still display.

After Installation I

After installation, please click Mewt.

¢ Back I Mext > I Cancel

14. Click Next to close the After Installation window.

15. Launch Datacolor TOOLS immediately. After you have logged in, you can close the program
if you are not ready to use it.

Sybase Database Upgrade

The Sybase upgrade consists of two steps:
e Program Upgrade
e Database Upgrade
Database Program Upgrade

The Sybase program upgrade can be performed at any time. To perform this upgrade:

—  Place the Datacolor TOOLS CD in the system. The TOOLS installation menu will be
displayed:

datacolor s

View Installation Insiructions
Install Datacolor TOOLS™
Install Sybase® 9 Client
Install Sybase® 9 Server
Upgrade / Rebuild Database
Install Adobe Acrobat
View Readme File
Visit Datacolor on the WEB
. Exat
Ly T —

— Click on Install Sybase Client. Follow the wizard to complete the upgrade.

Datacolor TOOLS Installation Instructions 6/14/2006
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If you upgrade the Sybase database program to v 9.0, you must also upgrade the database itself.
This is done as a separate step.

Upgrading the Database from the Datacolor TOOLS installation Menu

If you have upgraded to Sybase 9, you must alsoupdate the database from the TOOLS installation
menu:

1. Click on Upgrade/rebuild Database. This will launch the database upgrade. When the

database upgrade is underway, the window below is displayed:
Database Selection

Database Files

CiiProgram Files\DatacoloriDatabaseiDemol D ikm.db
C:\Program Files\Datacolor\Database\EmptyiColor, db

Select i Cancel

e Textile Setup. Highlight C:\Program Files\Datacolor\dci_itm.db.
e Paint/Plastic/Ink Setup. Highlight C:\Program Files\Datacolor\Database\Color.db,

2. Click Select. The upgrade will finish.
Launching Datacolor TOOLS
Datacolor TOOLS can be launched from a program icon on the desktop.

1. Click on the Datacolor TOOLS icon on your desktop:

IE NOTE

You can also start by clicking Start/ Programs/Datacolor Spectrum/ Datacolor TOOLS.

The login window is displayed.
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Enter Password:

| V oK I ‘xtancell

The default login and password depend on the setup type, Textiles, or Paint, Plastic Ink,

that you have selected:

Textile Setup

Enter Password:

| V K | ‘xCancell

- The default user name is “dci”.

Paint, Plastic Ink Setup
Selectuser x|
f

Enter Password:

| V oK I ‘xCancell

- The default user name is “USER”.

- No password is required for the default configuration. - The default password is “CC3”

2. Enter the appropriate login and password, and click OK.

3. When you install Datacolor TOOLS you are given 14 days to validate the software license.
The license validation screen will automatically display until you have validated the license(s).

Datacolor Spectrum Products License Validation E‘

Please double click the product name if you want to validate the license

Product | License Status

Datacolor TOOLS Demo Days Left, 14
Datacalor TOOLS OEX Dema Daps Left; 14
Datacolor TOOLS WS Demo Days Left, 14

e ]

5. We strongly encourage you to validate all Datacolor software licenses. See Software License
Validation in this guide for detailed instructions.

6. Click Close to skip the licensing procedure. The Tools desktop will open.

IE NOTE

If the 14-day demo period has expired, you will not be able to run TOOLS when you click
Close on the validation window when you launch the program
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Licensing Datacolor Software

Overview

Datacolor Spectrum software is protected from unauthorized use by a software license. The
license is assigned to each computer for each product. For example, if you have a single system
that runs both Datacolor TOOLS and Datacolor TRACK, the total number of licenses that you must
validate is two (2). Licenses cannot be transferred from one computer to another computer.

Demonstration Period

When the software is installed, the software license defaults to a demo configuration which allows
program access for 14 days.

The software license must be validated within the demonstration period.

IE NOTES

The demonstration period starts when the program is launched for the first time.

The Datacolor Spectrum Products License Validation screen will be displayed every time you

launch the program, until you validate the license.
Datacolor Spectrum Products License Validation BJ

Please double click the product name if you want to validate the license

Froduct | License Status

Datacolor TOOLS Dema Days Left: 14
Datacolor TOOLS QCX Dema Days Left: 14
Datacolor TOOLS WS Dema Days Left: 14

FH o

If the demo period has expired and you have not validated the license, when you click Close on
this screen, you will not be able to access the Datacolor TOOLS desktop.
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License Validation

A license is validated when you enter an Unlock Response Number into the Datacolor Security
Client window.

& datacolor Security Client Yer 4 M= =
You are currently running a demonstration of this
product d(ﬂdcolor I

You have 14 days left in your demonstration period.
Internet enabled users may validate now by clicking on this link

0 of 1 Licenses used

Othemwise, to validate your software, please visit http/fpmweb. datacolor.com. ff
You do not have access to the intermet, you can emall the requested information
from the enclosed form to Softwarelicense(@Datacolor.com of phane your local
sales office or dial 1-800-982-64096 for toll free service in the U S, and Canada

~Serial Number

X

- Computer Validation Number

|2293371 15-7167774

~Unlock Response Number

It may take up to seven days to validate your software. Please
do =0 a5 s00n as possible sothatyou won't be without the
use of this software.

This number is provided by Datacolor, and can be obtained one of three ways:

Direct web connection. If you have internet access, you can use the link provided in
the Datacolor Security Client window. This procedure is documented in the Licensing
Procedure included in these instructions.

E-Mail. For each product, send the Serial Number found on the CD label, and
Computer Validation Number found on the Datacolor Security Client window, to
SoftwareLicense@Datacolor.Com. You will receive an Unlock Response Number via
e-mail. You must enter this into the Datacolor Security Client window.

Telephone. Inthe US and Canada phone toll free (1-800-982-6496) or call you local
sales office. You will need the Serial Number and the Computer Validation Number
for the product. You will be given an Unlock Response Number that you will put into
the Datacolor Security Client window.

Dedicated Systems

Each product is licensed one time.

Terminal Server Users

If you are running Datacolor TOOLS from a terminal server platform, the product must be licensed
twice. The program must be licensed, and the total number of users must be licensed. This is
done from the server console.

Product Labels and Software Licenses

You will need the Serial Number for each product you have installed. This number is supplied by
Datacolor and is found on the CD case for each product.

Shown below is a sample label for the product license DatacolorTOOLS:

Company Name.

Software Family Name.

Product Name. There

Datacolor TOOLS Installation Instructions
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XYZ Corporation

gN: 1167507350
CN: 374105 v

datacolor mees Jaﬂjw
COM:

APP:  Datacclor TOOLS <——— |
Datacolor TOOLS QCHe—0 |

When licensing a Terminal Server (multi-user capability), a second label will be included for each

product. Below is an example:

Company. Same as other label.

datacolor s J aﬂw
COM: XYZ Corporation

on 4
APP: Datacolor TOOLS

Software Family Name. Same as
——— other label.

Product Name. This will be the same
as other label.

Datacolor TOOLS QCXH <

\Users. Not included on other label.

SN: 1167508447 Users: 5§ +——
CN: 37410'&\'#\

S/N. Serial Number. Different from
other label.

CN. Same as other label.

IE NOTES

The second label is only supplied with terminal server applications, and includes information

required to license multiple users.

The second label contains a different serial number. One serial number is for the basic
license for the software product. The second serial number will enable the number of licensed
users. For Terminal Server applications, you must run the license validation twice, using each

of these serial numbers.
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Terminal Server Licensing Example

You have purchased the following products, and number of users:

e 1 Datacolor TOOLS user
e 4 Datacolor TOOLS WORKSTATION users

You will receive 2 CDs:

e Datacolor TOOLS CD

e Datacolor TOOLS WORKSTATION CD
You will have 4 serial numbers

e Datacolor TOOLS program license

e Datacolor TOOLS users license (1 user)

e Datacolor TOOLS WORKSTATION program license

e Datacolor TOLS WORKSTATION users license (4 users)

You must validate Datacolor TOOLS and Datacolor TOOLS WORKSTATION twice. Once to
activate the product license and then again, using the other serial number, to activate the number

of users.
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Before You Begin

Gather the CD cases with serial numbers for each of the products you will be

validating.

You will be asked for Computer Validation Number each time you run this
procedure. This number is generated by the security software and is unique to your
computer. It is displayed on the Datacolor Security Client screen, which is open

throughout the validation procedure.

F@ dataalar Securily Chent Ver 4

You are currently runring & demaonstration of this
ek datacolor s

0ol 1 Licanses uted

You have 14 days left In your demonstration perlod.
Intgrnel soablud uwers may vabidato nov by chickmg on thig lnk,
Othermese, to valdute your soltwars, pheese visil Al tomweb datecolor conm, I
you g red have access (0 the imlemsl, you ! the requested
frorn the enciosed form to Softwarel 20 com or ph your local
sikes olfice or chal 18000826400 for boif frow servce m the U5, and Caneda,

G

Serial Number
Computer Validation Number
imBTHE-T‘JBH'H

Unleck Response Number

[

H My 1aka Up b0 BEvEn days 0 vaRdals your sofware. Flease
0050 0% BO0N 0% DOSSDIE S0 1 YOU WanT B0 wilhout thie
use 07 this software.

Weetion 4.1.0

During the licensing process you will be provided with an Unlock Response Number.
You will be required to input that number into this screen to complete the licensing

process.

IE NOTE

We recommend that you copy and paste the numbers from this validation screen to other
input fields as required. This will eliminate licensing errors due to input errors.

Software Licensing Procedure

We strongly recommend that you validate all software licenses immediately after installing the
software.

The procedure detailed below is used to license the software via a direct web connection.

1.

2.

3.

Click on the Help button on the far right side of the toolbar:

Launch Datacolor TOOLS from the program icon on the desktop and login.

Help

About...

Click About. The screen below displays:
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datacolor s

Version: 1.1.0
Build: 246

© 1996-2006 Datacolor  All Rights Reserved

‘Wamino: This software is protected by copyriaht law and inemational treaties
Unauthorized renroduction or distribution of this nroaram. or anv nortion of it.
may result in severe civil and criminal penalties, and will be prosecuted to the
fullest extent possible under the law.

4. Click License. The Datacolor Spectrum Products License Validation window is displayed:
Datacolor Spectrum Products License Validation g\
Please double click the product name if you want to validate the license
Product | License Status
Datacolor TOOLS Demo Days Left: 14
Datacolor TOOLS GCK Demo Daps Left: 14
Datacolor TOOLS WS Demo Days Left: 14
5. Click Close. The Datacolor Security Client window opens
¥ datacolor Security Lhent Ver 4
You ane cumenlly runnang o demenstration o s devtereolor mmm—— IE
product e
Dol 1 Licenses used . NOTE . .
You have 14 days left in your demonstration period. Thl-S S(T‘reen remains Open_ du“ng the
{ntémst srabled usars misy validhte o by Slicking b this Bk, validation process. You will later be
ot e nces o e i e o et o g asked for the Computer Validation
e et Number. We suggest that you return to
s this window, and use the standard
Serin Diaimer: | Windows Copy and Paste commands to
| eliminate keyboarding errors.
Computer Validation Number
[229837115-7187774 . . -
e e T : Selecting Continue, while in the
| demonstration period, will bypass the
oy i 0 0 v i 1o vilialn o eiware. Ploaso ' validation procedure and open the
E::Eﬁ:‘:ﬁﬁ:y&?{;om;lu'u ot be program. P P
5. In the Serial Number field, enter the serial number for Datacolor TOOLS product you are
licensing. This is found on the CD label.
6. Click on the link to the web connection:
Yg datacolor Security Client Yer 4 |_ (O] x|
fou are currently running a dermonstration of this
s datacolor s
0of 1 Licenses used
You have 14 days left in your demonstration period.
Internet enabled users may validate now by clicking an this link.
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The Web Validation window shown below is displayed:

Welcome to Datacolor's software validation web service. To
validate your software, please enter the following information,
then press continue.

First Name: IJohn

Last Name: IDne

EMail: Ixyz@cumpany com
Serial Number: |1217155437

This window provides an Internet connection to the Datacolor web validation service, and
remains open during the validation procedure.

— Inthe First Name, Last Name and Email fields, provide your contact information.

— In the Serial Number field, enter the product serial number again. It must match the
number you entered in the previous screen.

7. Click the Continue button. The window below is displayed:

The serial number vou entered is for Datacolor Tools Datacolor Tools QCX 1.x.
Yowr Order Number is 123456,

Please verify that this purchase information is correct. If you have questions, click
" Contact Webmaster™.

Press Continue to validate your software.

This window verifies that the serial number is valid, and displays information about the
product.

8. Click Continue to proceed. The program will prompt you for the computer validation number:

Flensr enirer your U omputer ' didsfmmn
Mugmhier s Biplayed in vom [areales
Seftwary

Wakdat

9. Enter the computer validation number from the Datacolor Security Client window, and click
Validate to continue. A number will be displayed in the Unlock Response Number field.
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Mease enter your Computer Validatios

Number as displayed in your Datacoler
Seftware:

Validate

[earieniErTn

@ NOTE

You can copy the Computer
Validation number from the

Unlack Response Namber:

Flease enter the abeve Unlock Response Namber into the Unlock Respanee Number

vectian of your Datacolor Seftware validation sereen.

An eenadl has hees sent to hhindens datacolor.com with coslirmatios of ihis

transartion. Flease keep this for ,’{I-IT records.

Vabdwis Areiher Close They Wmdow

|-1‘-'6:f‘.'":=, 11107 17088

Datacolor Security Client
screen, using the standard
Windows Copy command.
You can paste it here, using
the Paste command.

Contact Webmastey

10. Return to the Datacolor Security Client screen, and enter the Unlock Response number:

%4 datacolor Security Client Ver 4

The Unlock Response Mumber will update this
product with new features

datacolor s

300: 0 of1 Licenses used

Internet enabled users may walidate now by clicking on this link

Citherwise, to validate your software, please visit hitoiprmweb. datacolor cam. If
You do not have access to the internet, you can email the requested information
from the enciosed form 1o Softwarelicense@Datacolor com or phone your ocal
sales office or dial 1-800-982-5496 for toll free sewvice in the U5, and Canada.

Serial Number
[1064830958

Computer Validation Number
‘A309229353000-1 799770

Unlock Response Number

It may take up to seven days 1o validate your softwvare. Please
0 50 a5 500N a5 possibla 50 thatyou won't be without the
use of thiz software.

Wersion 4.2.1

IE NOTES

You can copy the Unlock Response Number from the Web
Validation screen using the standard Windows Copy
command, and paste it into this screen using the Windows
Paste command.

The number under the Datacolor logo identifies the product
being licensed. The code is as follows:

License number 300 is for Datacolor TOOLS
License number 330 is for Datacolor TOOLS <X
License number 360 is for Datacolor TOOLS WORKSTATION

11. Return to the Web Validation screen. The validation process is completed, and Datacolor

TOOLS is now licensed.

Please enter your Comp Validati

Number as displayed in your Datacolor

I22933?1 16-7167774

Software:
Validate I
Unlock Response Number: |1 SR ARHUATEES
Please enter the ahove Unlock Response Numher into the Unlock Response Number
section of your Datacolor Software validation screen.

An email has been sent to bbinder(@datacolor.com with confirmation of this

transaction. Please keep this for your records.
Validate Another Close This Window

Contact Webmaster

e Terminal Server configurations require the licensing procedure be repeated, to

license the number of users.

— To validate a second license for the same Datacolor TOOLS product, click Validate

Another.

— To end the licensing procedure, click Close this Window.

12. To validate a different Datacolor TOOLS product license (e.g. Datacolor TOOLS
WORKSTATION) you must close the TOOLS program, and re-start it, using the appropriate

program icon.

IE NOTE

You will receive an email confirmation containing the serial number and unlock response
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number for each license you validate. We recommend that you make copies of these for
reference purposes.
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Appendix

Upgrading Datacolor TOOLS using MS-SQL

Some systems are using MS-SQL rather than Sybase as the database program. For these
systems, the installation procedure differs slightly for both upgrades and new installations.

New Installation on MS SQL System

If you are installing Datacolor TOOLS for first time and will be using the MS-SQL database
program, you must do the following before installing Datacolor TOOLS:

1. From the Windows Control Panel, create the ODBC Data Source Name “dci_itm”.
2. Install Datacolor TOOLS.

To create a new MS-SQL database for Datacolor TOOLS, we have provided two tools on the CD to
perform this function.

e Batch File. We have created a batch file on the Datacolor TOOLS CD.
—  The path is DATABASE\SQL Server.

—  The batch file name is makeqc2.bat.

e Script File. We have create a script file on the Datacolor TOOLS CD.
—  The path is \DATABASE\SQL Server

—  The file name is MSSQLUpdate.sql.

Datacolor TOOLS Upgrade for MS-SQL Systems

If your previous version Datacolor TOOLS was using MS-SQL database, the setup does not install
Sybase Adaptive Server.

¢ You will not be prompted to update the Sybase program or database during the
installation procedure.

e If you are not connected to the MS-SQL database server on the local system, during
the database upgrade the dialog below will display:

Datacolor TOOLS Installation Instructions 6/14/2006

MF 56.0

Page 28 of 38



Connect to SOL Server il

Connect Using SGL Server Authentication

Lagin Mame Isa

Pazzword I

Cancel |

1. Inputthe login name and password.

— If the user name and password is not correct, you will receive the following error
message: “Fail to connect SQL Server, Please make sure Login Name and
Password is correct”. When this happens, you will have to update database manually
after installation.

— If there is no password, just leave password as blank.

E NOTE

If you do not want to update MS-SQL database during the installation, click Cancel. You
will receive the following message:

“The SQL Server ColorQC database does not update during installation. You have to
update manually after installation.”
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Supplemental Terminal Server Installation Information

This section provides detailed instructions to configure a terminal server that will be running
Datacolor TOOLS. It includes instructions for creating the service for the database, configuring the
ODBC connection, and testing the connection, using Sybase 9.0. The network administrator
responsible for your system should be familiar with these processes.

Creating a Service for the Database Server

The Sybase Network Database Server is configured to run using a Windows service. The service
will start the database server and provide access to the database. The default configuration for
Datacolor applications assumes that you are running as a stand-alone system. For terminal server
applications, this configuration must be modified for use:

1. From the Start menu, select Programs/Sybase SQL Anywhere 9/Sybase Central:

Accessaories

Startup
Documents ¥ | Datacolor Spectrum

o , Administrative Tools
= Settings
@l SQL Anywhere 9 . Adaptive Server Anywhere  »

/;:' Search b I Sybase SQL Anywhere 3 @"l Check for Updates

D Datacolor Match Pigment @1 iAnywhere Online Resources
a./' Help and Support [ patacolor TOOLS 3% sybase Central
-5 RuUM... Microsoft Visual SourceSafe  »

»
]

The window below is displayed:

9121 Sybase Central

File Edit View Tools Help

@- Sybase Central Vl = = % E’ &
Folders x || Details |
Jﬁ_\‘ Swbase Central Folders
; Adaptive Server Anywhere 9 ; Adaptive Server Armawhers 9
+ MobiLink Synchronization 9 MobiLink Synchronization 9

2. In the left window pane, click on Adaptive Server Anywhere 9. The right window pane is
updated:

;@ Sybase Central
File Edit ‘iew Tools Task Help

@ Adaptive Server Anywhere 9 Y| o = % @'
3L

Folders

x

Servers | Ltilities Servicei;\

E-EA: Sybase Central Name " versian

ive Server Anywhere 9

+ MabiLink Synchronization 9

3. Click on the Services tab in the right pane. An New Service icon is added to the toolbar above
Folders:
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4.

5.

@ Sybase Central

File Edit Y“iew Tools Task Help

@ Adaptive Server Anyvwhere 9

g o

Folders x

=
% Sybase Central

+ MabiLink Synchronization 9

Click on the New Service icon. A wizard opens:

" There are several advantages to instaling Adaptive Server Anywhere services,

‘Welcome to the Service Creation wizard, This wizard helps you create a new
Adaptive Server Anywhere service,

‘Window registers the services in a special database and can start them
automatically if desired. They can even run when no users are logged in.

Security in Windows can also be enhanced by running certain Adaptive Server
Anywhere services (for example, network servers) under specific accounts,

Wihat do wou want to name the new service?

< Back Mk = Finish

— Enter a name for the service. In this example the name Color_Database is assigned,
but you can use any name.

J2\ Create a New Service

“Welcome to the Service Creation wizard. This wizard helps vou create a new
Adaptive Server Anvwhere service.

There are several advantages ko instaling Adaptive Server Amawhere services,
‘indow registers the services in a special database and can start them
automatically if desired. Thew can even run when no users are logged in.

Security in Windows can also be enhanced by running certain Adaptive Server
Anvwhere services (For example, netwark servers) under specific accounts,

WWhat do you wank to name the new service?

Color_Database]|

< Back

£ Finish

Click Next. The window below is displayed:
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6.

which type of service do you want to create?

et =
Personal Database Server
0L Remoke Message Agent
Agent For Replication Server
Sample Application
454 Mobilink Client

Description:

A network database server that supports client/server communications across a
network,

e Type of Service. Highlight Network Database Server.

e Description. Enter a description of the service. This is optional.

When you have made the selections, click Next. The window below is displayed:

42 Create a New Service

‘ou must specify the Full path and file name of the executable For this service, The
default selection is usually suitable but you may specify another executable,

| What executable do wou want to use for this service?

| C:\Program Files!Sybaselsql anywhere 9'l,win32'|,dbsrv9.exe| |

K

Get System Default

Gek Cuskom Default

[[] 5ave this executable as the custom default

Executable. The default name of the network database server is: dbsrv9.exe.
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7. Accept the default path and name, and click Next. The wizard will prompt you to enter a series
of parameters:

I Create a New Service

‘fou can specify parameters For the executable, such as options or file names.

What parameters do you want to use For this service?

[ < Back H Mext = H Finish ][ Cancel

e Parameters. Enter the following values:

-Cc 64m
ti 0

-n xxXxxxx This parameter identifies the name and location of the database
service you created in step #3. Different entries are used depending on
whether you are a textile or paint/plastic/ink setup.

Textile Setup. Enter —n Color_Database “C:\Program
Files\Datacolor\Database\dci_itm.Db".

Paint/Plastic/Ink setup. Enter —n Color_Color_Database
“C:\Program Files\Datacolor\Database\Color.Db".

IE NOTES

In this example, “Color_Database” is the name of the service.

Path must be in quotes when long filenames (names with spaces)are used.
In this example the path is “C:\Program Files\Datacolor\Database\Color.Db”

-x tcpip
The entries should appear as follows:
Textile Setup

% Create a New Service @

‘¥ou can specify parameters For the executable, such as options or file names,

What parameters do you want to use for this service?

- B4

-0

-n Color_Database "C:\Program Files\DatacoloriDatabasel Color Db
-3 bepip|
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Paint, Plastic, Ink Setup

eate a New Service

‘fou can specify parameters For the executable, such as opkions or file names.

What parameters do you want to use For this service?

-C G

-ki0

-n Color_Database "C:\Program Files\DatacoloriDatabase\ Color, Db"
-x tcpipl

8. When the entries are completed, click Next. The window below is displayed:

J2 Create a New

“fou can choose ko run this service under the special local system account or under
any other user accounk,

\  Under which account do you want this service bo run?

Allow service to interact with desktop

() Other account: [ |

[ < Back H et = H Finish H Cancel

e Select Local System Account.

Place a check in the box to Allow service to interact with desktop.

9. When completed, click Next.
42 Create a New Se

‘w'hich startup bype do you want for this service?
@ tutomatic

The service starts automatically when the system starts,
() Manual

The service starts only when requested by a user, or when a dependent
service starts,

() Disabled

Prevents the service from begin started by the system, a user or a dependent
service,

< Back H Mesxt > H Finish ][ Cancel

Datacolor TOOLS Installation Instructions 6/14/2006
MF 56.0

Page 34 of 38



10. Select Automatic as the Startup Type. Then click Next.
42\ Create a New Service @

‘fou can choose bo start this service now as soon as this wizard is dosed.

Click Firish to create the service,

e Check the box for Start the service now.

e Click on Finish to create the service.

The wizard closes. The new service should be displayed in the Sybase Central Details
list. The service icon should have a green light, which indicates that it has started.

42 Sybase Central
File Edit ‘iew Tools Task Help
|—§' Adaptive Server Anywhere 9 v | | P g2 &8 = & [
Folders X | || Servers | Utilities | Services
1% Sybase Central - Frpe
il ~daptive Server Anywhere 9 I_E Color_Database Metwark Database Server
+ [ mnkilink Svnchennization 9

Modify the ODBC Connection

The default ODBC connection is configured for a stand-alone system. It must be modified to use
the terminal server database service just created. You must use the ODBC Administrator Program
to edit an ODBC connection.

1. Click Start Menu, Settings, Control Panel:

Programs »
@ Documents L4
(7] Contral Panel
@ > Metwaork. and Dial-up Connections
Printers
@ Help a Taskbar & Start Menu...
Run.
7 Shut Doww...
—_—
) Start |J |

2.  From the Control Panel click Administrative TOOLS. From Administrative TOOLS, click
Data Sources (ODBC):
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E3 Control Panel - O] =]

File Edit ‘Wiew Favortes Toolz  Help |

4= Each « =~ | @Search L Folders @ | Frst ®
Address I@ Contral Panel ﬂ @GD | Links

s

Mame ¢
L&fAccessibiity Options ;
%Add:’Hemwe Hardware
medd?Femove Frogram
< 23] & s trative Tools
[!J Adobe Gamma

‘;“ Automatic pdates
@ BOE Adrminiztrator

Administiative Tools [ =]

File  Edit ‘“iew Favorites  Tool:  Help ‘

<= Back = = - | ‘@ Search [ Folders £ | FrEs

Adthess [[E2) Administrative Taoks | @60 | Links »

Mame ¢ I

@ DatedTime

&
®) = rputET M arane

GE D ata Sources [ODEC

ﬂ Ewent Wiewer

@ Local Security Policy

(B Microsoft MET Framewnrk 1.1 Configuration
%Micmsoft NET Framework 1.7 Wizards

@ Performance

ﬁ] Server Extenzions Administrator

% Services

3. The ODBC Data Source Administrator opens. Click on the System DSN tab. The window

below is displayed:

1 ODBC Data Source Administrator

System Data Sources:

Driver

Wij:} Adaptive Server Amywhere 9.0
dci_alab Adaptive Server Arywhere 5.0
dci_itm Adaptive Server Arywhere 5.0
DCTrack Adaptive Server Arywhere 5.0
printform Adaptive Server Arywhere 5.0
TRANS_DB  Microsoft Access Driver (*.mdb)

on this machine, including NT services.

An ODBC System data source stores information about how to connect to
the indicated data provider. A System data source is visible to all users

lUser DSN  System DSN ] File DSM ] Dirivers ] Tracing ] Connection Pooling ] About ]

Remove

flil

Corfigure. ..

Cancel |

o]

| Help

—  Textile Setup. Highlight dci_itm.

— Paint, Plastic, Ink setup. Highlight CC2000_DB.

4. Click on the Configure button. The window below opens. Click on the Database tab:

ODBC Configuration for Adaptive Server An... i tad

ODBEC ] login Database l MNetwork l Advanced l

Server name: |COIor_Dalabase|

Start line: |

Database name: |

Database file: |

Browse...

— Inthe Server Name field, input the name of the service that you created. In this
example, we entered Color_Database as the name.

—  The Database file field should be empty. Remove any entries. This is used to find the
database when there isn’'t a service running.

5. Click on the Network tab. The window below is displayed:
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6.

ODBEC Configuration for Adaptive Server An... : 1%

ODEC | Logn | Database MNetwork \Ad\ranced]

Select the network protocols and options.
[~ TCR/AP |

™ SPX |

[ Mamed pipes

¥ Shared memory

Liveness timeout 3 seconds
Idle timeout: 3 minutes
Buffer size: 1460 3: bytes

™ Compress network packets

Select the method for encryption of network packets.

* None

" Simple

i ’7
- ’7
0 ’7

oK | cacel | Hep |

—  Place a check to select TCP/IP.

Enter an IP address in the field next to the checkbox.

IE NOTES

If your network allows IP broadasting, you do not have to specify an IP address.

If your server IP address can be resolved via DNS or any entry in your HOSTS file,

enter the name of your system.

ODBC Configuration for Adaptive Server An..

ODBC] Login ] Database MNetwork leanced]

Select the netwark protocols and options.
[v¥ TCP/P |

[~ SPX |
[~ MNamed pipes

[V Shared memory

Liveness timeout: [120 3: seconds
Idle timeout: 240 3: minutes
Buffer size: 1450 3: bytes

[~ Compress network packets
Select the method for encryption of network packets.
* None

" Simple

¢ ECC_TLS
" RSA_TLS
C RSATLSFPS [

ok | cencel | Help

Click on the ODBC tab. The window below is displayed:
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0ODBC Configuration for Adaptive Server An... E|E|

0ODBC lLogin ] Database] Network] Aclvanced]

Data source name: |WEaiin

Description: |

Isolation level: ,7

[¥ Microsoft applications (Keys in SQLStatistics)

[v Delphi applications

™ Suppress fetch wamings

I~ Prevent driver not capable emors

™ Delay AutoCommit until statement close
Describe Cursor Behavior

" Never I required " Always

Translator: [<No Translator>

Select Translator...
Test Connection

QK | Cancel | Help |

7. Click Test Connection to verify that the ODBC connection can connect. If it doesn’t connect,
recheck the ODBC connection and verify the service is running.

Verify Database Connection

After you have installed Datacolor TOOLS, created the service, and verified the ODBC connection,
you can launch Datacolor TOOLS. If it is not configured properly, you will get an error message
when you try to login. This error may be caused by the following:

e login/password problem

e Incorrect configuration of the database server or ODBC connection.

Review the login/password and the configuration details. If the problem continues, contact
Datacolor Technical Support:

Americas

+1.609.895.7465
+1.800.982.6496 (toll-free)
+1.609.895.7404 (fax)
NSASupport@datacolor.com

Europe

+41.44.835.3740
+41.44.835.3749 (fax)
EMASupport@datacolor.com

Asia Pacific
+852.2420.8606
+852.2420.8320 (fax)
ASPSupport@datacolor.com
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