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Datacolor MATCH EXPRESS Stand-Alone Installation Guide
(September, 2008)

All efforts have been made to ensure the accuracy of the information presented in this
format. However, should any errors be detected, Datacolor appreciates your efforts to notify
us of these oversights.

Changes are periodically made to this information and are incorporated into forthcoming
versions. Datacolor reserves the right to make improvements and/or changes in the
product(s) and/or program(s) described in this material at any time.

© 2008 Datacolor. Datacolor, SPECTRUM and other Datacolor product trademarks are the
property of Datacolor.

Microsoft and Windows are either registered trademarks of Microsoft Corporation in the
United States and/or other countries.

To obtain information on local agents, contact either of the offices listed below, or visit our
website at www.datacolor.com.

Support Questions?

If you need help with a Datacolor product, please contact one of our top-rated technical
support teams located around the world for your convenience. You can find contact
information below for the Datacolor office in your area.

Americas

+1.609.895.7465
+1.800.982.6496 (toll-free)
+1.609.895.7404 (fax)
NSASupport@datacolor.com

Europe

+41.44.835.3740
+41.44.835.3749 (fax)
EMASupport@datacolor.com

Asia Pacific
+852.2420.8606
+852.2420.8320 (fax)
ASPSupport@datacolor.com

Or Contact Your Local Representative

Datacolor has representatives in over 60 countries.
For a complete list, visit www.datacolor.com/locations.

Manufactured by Datacolor
5 Princess Road
Lawrenceville, NJ 08648
1.609.924.2189

Committed to Excellence. Dedicated to Quality. Certified to 1SO 9001 in Manufacturing Centers
Worldwide.
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1 Installation Overview

To properly work with a complete installation of Datacolor TRACK, its database service and
Datacolor TRACK Job Scan Service certain installation and configuration steps must be obeyed.
These steps are for a network system:

PR

the mail settings)

No o

1.1 System Requirements

Installation of Datacolor TRACK V1.4.3

Installation of Sybase Server

Copy of Datacolor Track’s database to the Sybase Server
Enable the Sybase Service (configuration of Datacolor TRACK specific settings, such as

define the ODBC settings for the server application
Installation of Datacolor TRACK Service V1.4.3
start Track’s Job Scan service (start that service locally if not in server mode)

The system requirements shown below are the minimum configuration to ensure effective
operation of the standard Datacolor TRACK software. Configurations below stated

requirements may work, but

Component

are not supported by Datacolor.

Description/Comments

Microprocessor

Pentium IV 1.9 GHz processor required.

RAM 512 MB minimum
1 GB is recommended for Win XP, and for
generally increased performance.

Hard Disk Minimum of 2 GB free disk space.

CD ROM drive Required.

Video Monitor/ 16 MB, high-resolution graphics card. Color

Graphics patch displays require 1024 x 768 (small font) or
better.

Printer Windows supported printers: Ink Jet, Laser
Printers. Dot matrix printers are not supported.

Mouse Required.

Microsoft Windows 2000 Professional, WIN XP Pro.

Windows

Network Networks that are 100% windows compatible.

Datacolor TRACK operates on networks
compatible with the Microsoft Windows
operating systems by using the application layer
of the network operating system.

*Microsoft and Microsoft Windows are trademarks of Microsoft

Corporation.
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1.2 Datacolor TRACK Installation Wizard (New installation)

It is strictly recommended that you exit all Windows programs before running the Setup

program.

Important, Before You Begin! You must have Administrator Rights to install this software.

To install your software, do the following:
1. Start Windows.
2. Place the product CD into the CD drive.

3. The main installation menu should appear automatically.

If you do not see the menu window, do the following:
Click the Start button From the start menu, choose Run...

in the Run dialog box, type D: MENU and click OK. (If your CD Drive is a letter other than D, use that letter in the

dialog box.)

Datacolor TRACK 1.4 Installation Menu

BITRACK.

ersion 1.4.0

View Installation Instructions

| Install Datacolor TRACK™ 1.4.3 |
Install Datacolor TRACK Service 1.4
Install Sybase® 9 Server
Upgrade / Rebuild Database
Visit Datacolor on the web
Exit

To perform a command, simply click it...

datacolor s

Next, click on Install Datacolor TRACK V1.4.3

The InstallShield Wizard is prepared. Press the Next button.
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Datacolor Track - InstallShield Wizard i

Welcome to the InstallShield Wizard for Datacolor Track

The InstallShield® \Wizard will install Datacolor Track on your computer. To continue, click Next.

¢
2/
0‘\\\

[E NOTE

If you are installing on Windows 2000 or Windows XP Professional you need Administrator
Rights to install the software.

The Datacolor TRACK installation starts with the license agreement for the Datacolor TRACK
installation. Please read it carefully, select the acceptance radio button and proceed.
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Datacolor Track - InstallShield Wizard i x|

IMPORTANT: READ THIS AGREEMENT CAREFULLY. BY CLICKING ON THE "YES" il
BUTTON, INSTALLING, COPYING OR OTHERWISE USING THE DATACOLOR
SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO
NOT AGREE TO THE TERMS OF THIS LICENSE, CLICK ON THE "NO" BUTTON AND DO
NOT INSTALL, COPY OR OTHERWISE USE THE DATACOLOR SOFTWARE.

This license agreement ["'License"] is a legal agreement between you and Applied Color
Systems, Inc. [doing business as Datacolor) ("D atacolor) granting you certain rights to access
and use the Datacolor software owned by Datacolor and provided with this License [the
"Software"]. This License is govemed by the Terms and Conditions of Sale and Service [the
"Terms") attached below. Except as specified in the Terms, in the event of a conflict
between the Terms and a term in this License, the terms of the License shall govemn. YOU
HEREBY AGREE, BOTH ON YOUR OWN BEHALF AND AS AN AUTHORIZED
REPRESENTATIVE OF ANY ORGANIZATION FOR WHICH YOU ARE USING THE
SOFTWARE ("EMPLOYER"), THAT YOU AND YOUR EMPLOYER WILL USE THE
SOFTWARE ONLY IN ACCORDANCE WITH THE FOLLOWING TERMS:

1. LIMITED WARRANTY on Media (if applicable). If the Software provided with this License

is provided on any form of media (for example, a CD-ROM]), Datacolor warrants the media on
which the Software is recorded to be free from defects in materials and workmanship under
normal use for a period of ninety [90] days from the date of original purchase.

Your exclusive remedy under this paragraph shall be, at Datacolor's option, a refund of the _'J

accept the terms of the license agreement “

€ | do not accept the terms of the license agreement

Datacolor Track - InstallShield Wizard i 5]

Please enter your name and the name of the company for which you work.

User Name:

IGerd Rosenberger

Company Name:

I Datacolor

Type your name and Company and click “Next”.

The next dialog asks for the folder to install Datacolor TRACK to.
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Datacolor Track - InstallShield Wizard

G Install Datacolor Track to:
C:\Program Files\D atacolor w

Accept by pressing “Next” or select a new folder with “Change” where Setup is about to install
files to.

Datacolor Track - InstallShield Wizard

Please select a setup type.

' Complete

Il program features will be installed. (Requires the most disk space.)

" Custom

@ Select which program features you want installed. Recommended for advanced
Users.

Select the Setup Type to install.
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Complete: All programs components are installed including SQL Anywhere 9.02
Custom: Same as Typical — program components are user selectable

If you have chosen Custom Setup Type you can select program components etc. you like to
install (e.g. to install the empty MSSQL database without Sybase installation)

Datacolor TRACK - InstallShield Wizard

Select the features you want to install, and deselect the features you do nat want ta install

—Deszcription———————————————————

Datacolor TRACK
MDAC 2.8

[]5ybase Database
----- MS50L Databasze

74,72 ME of zpace required on the C dive
15089.41 ME of space available on the C drive

Accept the proposal, type in a new or select one of the existing folders.
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Datacolor Track - InstallShield Wizard i -)_(I

Choose optional Shortcuts

[V Desktop
V' Start Menu

Select as to which shortcuts are to be defined and press Next.

Datacolor Track - InstallShield Wizard i 5]

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit the
wizard.

Should the user want to change previous settings before copying the files, he can go back by
clicking Back. To start copying the files click Install.
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@ Inztalling "findows [nstaller...

@ Inztalling DotMet Framewark, 2.0 ..

Setup starts by installing the Microsoft .(Dot)Net Framework V2.0, necessary for all Datacolor
TRACK related installations.

If a previous version of Datacolor software is already installed on the client all necessary
database updates are executed with Sybase 7 before installing Sybase 9

IE NOTE:

Backup your databases before you upgrade your existing software. The
databases depend on the installed software e.g. ‘dci_itm.db’, ‘dci_itm.log’;
‘printform.db’, ‘printform.log’; ‘color.db’, ‘color.log’ and ‘dci_alab.db’,
dci_alab.log

:..i) Have wou made a backup of all of your dakabases

-

[ es ] [ Mo

\_if/ Hawe wou really backed-up your databases? Probably, they are removed, while uninstalling the old software

Yes ] [ Mo

The setup asks twice if you have made a backup of your databases. If that is not the case cancel
the setup by clicking ‘No’.
The database is updated if you have clicked ‘Yes’ to continue the setup.
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= Database Update k

Update finished
ITMDbUpdate has finished updating the database

Using Log file : ~
CADOCUME™1AGROSEN™1.DCINLOCALS ~ 15T emphLogFilesh24.04.2006.log

Unable to start dbizglc.exe or dbizgl.exe

Using Log file :

C:ADOCUME™15GROSEN™1.DCINLOCALS ~ 15T emphLogFilesh24.04.2006.log

Using Log file :

CADOCUME~1\GROSEM~1.DCINLOCALS ~14TemphLogFilest24.04. 2006 log

Using Log file ;

CADOCUME~1\GROSEM~1.DCINLOCALS ~14TemphLogFilest24.04. 2006 log

Using Log file :

CADOCUME~1\GROSEM~1.DCINLOCALS ~14TemphLogFilest24.04.2006.log

Using Log file :

CADOCUME~1\GROSEM~1.DCINLOCALS ~14TemphLogFilest24.04. 2006 log

Using Log file :

CADOCUME~1\GROSEM~1.DCINLOCALS ~14TemphLogFilest24.04. 2006 log

Using Log file :

CADOCUME~1A\GROSEM~1.DCINLOCALS ~14TemphLogFilest24.04. 2006 log

Fieport found and overnwritters : DyelotForm

Fiepart found and ovenwritten : DyelotForm_coupled

Fepart found and overwritten : DyelatForm_Pattern v

C:\Program Files\DatacolortSpectrumiDatacolor Process\ITMDbUpdate)\ ITMDbUpd_ Wersion 2.0.2,11

2 Installing Sybase (Personal Server, Client and Tools):

It continues installing with Sybase 9.02 being the database used; the Datacolor TRACK
installation also comprises the installation of the Sybase setup to gain access to the required
database.

Sybase902PlusEBF - InstallShield Wizard

Preparing Setup

Flease wait while the InstallShield Wizard prepares the setup. | - -

Sybaze902PluzEBF Setup iz preparing the InstallShield Wizard, which will guide vou through the
rest of the setup process. Please wait.

[E NOTE
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e If you are installing Datacolor TRACK for the first time, Sybase Adaptive Server v9.02
will automatically install.

followed by

@ Inztalling Sybaze 9.0.2...

followed by

@ Installing Sybaze 9.0.2 EBF..

Sybase902P usEBF - InstallShield Wizard k

InstallShield Wizard Complete

The InstallShield Wizard has successtully installed
Sybazed02PuzEBF. Click Finizh to exit the wizard,

< Back 1» Cancel

Click Finish to continue the Datacolor TRACK installation

@ Inztalling O atacalor Security .

Followed by Datacolor Security component installations,
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E Installing D'atacolor Envizion Components ...

the Datacolor Envision component,

ﬂ Inztalling MOALC 2.8

and the Microsoft Data Access Component installation.

Datacolor Track - InstallShield Wizard

InstaliShield Wizard Complete

The InstallShield “izard has successfully installed Datacolor Track. Before you can use the
program, you must restart your computer.

s, | want to restart my computer now.
€ No, | will restart my computer later.

Remove any disks from their drives, and then click Finish to complete setup.

This concludes the installation of Datacolor TRACK together with all its necessary components,
ready for usage dependent configuration (stand- alone or server application).
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3 Datacolor TRACK Network Configuration

» Install Datacolor TRACK on all workstations as described in chapter #Datacolor TRACK
Installation Wizard (New installation). Create a database directory on the server e.g.
C:\Database and copy the Datacolor TRACK database files DatacolorTrack.db and
DatacolorTrack.log into this directory (the database files are located after Datacolor TRACK
installation to ..\Program Files\Datacolor\Database.

If you need to install a networked System with more than one Datacolor TRACK workstation you
must install the Sybase Server on the Network Server (e.g. Windows NT Server; Windows 2000
Server, Windows 2003 Server) or a dedicated Sybase Server PC.

3.1 To install the Sybase Server software, do the following:
1. Start Windows.
2. Place the product CD into the CD drive.

3. The main installation menu should appear automatically.

If you do not see the menu window, do the following:

Click the Start button From the start menu, choose Run...

in the Run dialog box, type D: MENU and click OK. (If your CD Drive is a letter other than D, use that letter in the
dialog box.)

Select Install Sybase® 9 Server on the main installation menu to install the Sybase Server.

Datacolor TRACK 1.4 Installation Menu 3]

datacolor mss

B TRACK.

View Installation Instructions
Install Datacolor TRACK™ 1.4.3
Install Datacolor TRACK Service 1.4

| Install Sybase® 9 Server |
Upgrade f Rebuild Database
Visit Datacolor on the web
Exit

._ Skasador To perform a command, simply click it
" SPECTRUJ
¥ oakiiion
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When the Main Installation Menu is displayed, choose “Install Sybase® 9 Server.” The SQL
Anywhere Studio 9 Setup program will guide you through installing Sybase on your computer.

Sybase Installation Spectrum Version 1.2 - InstallShield Wizard

Setup Status

Sybaze Installation Spectrum Yersion 1.2 iz configuring your new software installation.

Inztaling

4 ) )
Inztalling Windows Installer...

T TITIITIOIT

IrztallShield

followed by

Sybase Installation Spectrum Version 1.2 - InstallShield Wizard

Setup Status

Sybaze Installation Spectrum Yerzion 1.2 iz configuring your new software installation.

Inztaling

Y
Installing DotM et Framework, 2.0...
L] IIIIIIIIIi

ItztallShield

Cancel

Followed by
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Sybase902P usEBF - InstallShield Wizard

Prepanng Setup
Fleaze wait while the InstallShield Wizard prepares the setup.

Sybaze302PIuzEBF Setup iz preparing the InstallShield Wizard, which will guide vou through the
rezt of the setup process. Pleaze wait.

IztallShield

Cancel

Sybase Setup is started

THE EMCLOSED SOFTWARE 15 FROVIDED .

SUBJECT i3 THE TERMS GF THE ACCOMPANYING lSY]lAbE‘ Anywhere
IARYWHERE SCLLITIONS LICEREE AGREEMENT, o
‘Wou indicate your acceptance of such i&mwhene

Solutiors Liverae Agresment by installing and using the

enichoted software unles you have alresdy agreed 1o

license terms for this wethwere by axeciling a separate

weritten license aqreament with |Amywhere Solutions ar

oni-of it sulbskdianes or suthorized resellars,

Copyright & 1983.1004, tybase, b, Portinns

Copyright & 20022004, idmpahere Sobdions, Inc. I
Al rights resereed. A unpublished rights resersed. SQ
This softuare soetair confidestisl and trade tecret

infermation of Wepahene Solutions, Inc Use,

duplication or dischure of the software and @
documentation by the LS. Goverrment is subject to
restrictions set forth in a license agraement bataeen

the Goverrmant and idnywhers Sabations, Inc or ather

winitien agreement spectying the Gowernment's rights nu

10 use the woftvere and ary applicable FAR provisions,

for sxample, FAR 52 227-19. u I o
Ifarrpwhere Solutions, Inc Workdwide Headquarters

O Sybase Drive, Dublin, G S4563-1502 ULS.A

wwwianywhere.com VERSION9
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50QL Anywhere Studio 9 Install {(OEM Edition) r>__(|

Welcome to the InstallShield Wizard for SOL
Anywhere Studio 9

The InstallShield® Wizard will install SOL Anywhere Studio
9 on wour computer. To continue, click Mext.

oo )

Click “Next” to get the license agreement

50L Anywhere Studio 9 Install {(OEM Edition)

License Agreement
Fleaze zelect the location where vou are ingtalling this zoftware [if vour
lozation iz not listed, pleaze use one of the general regionz).

Inited States of Amernica

w
Sybaze ~

LICEMNSE AGREEMENT

IMPORTAMT MOTICE: Read this Licenze Aareement [“Agreement'’] carefully before uzing

the enclozed Program(z). wou may Use the Program(z] acquired in the United States and
Canada only, i accordance with the following terms and conditions. [F Y0 DO NOT

AGREE TO BE BOUMD BY THESE TERMS, vOU MaY NOT USE THE PROGRAM(S). By
opening the package containing the media, ar by using the Program(z] in any way, pou il

If you cannot read thiz agreement, go to wwww sybase. com/zoftwarelicenses, and read it there,
before agreeing.

(%) | accept the terms of this agreement.

()| do not accept the terms of this agresment,

(e D

Select your location and click "Yes” button to accept the license agreement-
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50QL Anywhere Studio 9 Install {(OEM Edition)

Choose Location

Setup will inztall SOL Anywhere Studio 9 in the following folder.
Toingtall to thiz folder, click Mest.

Toinstall to a different folder, click Browse and select another folder.

Destination Folder

C:4Program FileshSybaze \SHL Anpwhere 9

o e )

Click “Next” button to accept the default installation folder

50QL Anywhere Studio 9 Install {OEM Edition)

Choose Shared Components Location

Setup will inztall SOL Anywhere Studio 9 shared components in the following folder.
Toingtall to thiz folder, click Mest.

Toinstall to a different folder, click Browse and select another folder.

Destination Folder

C:4Program FileshSpbazehShared

< Back H Mext » ) Cancel

SS~——

Click “Next” button to accept the default installation folder for the shared components
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50QL Anywhere Studio 9 Install {(OEM Edition)

Select Components
Chooze the components Setup will install

Select the components vou want ko inztall, and clear the components wou do not want to
inztall.

[=l-[w] D atabases ~ Drescription

v Adaptive Server Anpwhere tobilink with messaging
[Adaptive Server Anywhere for \Windows [
[]Adaptive Server Anywhere for Netware

[]UltraLite B

= Synchronization and Meszaging

g tobiLink.

il S0L Remote for Adaotive Server Srwwhe
|

E8.87 MB of zpace required on the C drive
14852 28 ME of space available on the C drive

< Back a Mext » ) Cancel

e

Remove the check marks for UltraLite, MobiLink and QAnywhere
Accept all other selections and proceed with the installation

Open Adaptive Server Anywhere and check that ADO.NET data Provider is checked

50QL Anywhere 5tudio 9 Install (OEM Edition)

Select Components
Chooze the components Setup will install

Select the components wou want to install, and clear the components wou do not want to
install.

Databasze tooks Ll g il

Interactive SCL Components required for

Mebwiork, Server Monitor developing C++ applications
for Adaptive Server Anywhere,

|52

opment components
International Resources Deployment [
5.0 Compatibility DLLs
[ AD0.MET Data Pravider
[Adaptive Server Anywhere for Windows [

1Adaotive Server Anuwhere for Mefware
< | ¥

b

B8.87 MB of space required on the C drive
E7ES.05 MEB of space available on the C drive

¢ Back q Met = ) Cancel

s —

Click the “Next” button to continue
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50QL Anywhere Studio 9 Install {(OEM Edition)

Server License

Fleaze enter the follawing server licenze information

M ame: |Gen:| Rosenberger |

Compary: |Dataculul |

Licenszed Units: |1[| |

Licenze Type

() CPU-bazed model

(%) Metworked Seat [per-seat] model

< Back a Mext » ) Cancel

SQL Anywhere Studio 9 Install (OEM Edition)

Select Program Folder

Pleaze select a program folder.

Setup will add program icons to the Program Folder listed belove. *fou may type a new folder
name, or elect one from the exizting folders list. Click Mext to continue.

Program Folder:

SOL Snywhere 9

Ewsisting Folders:

Administrative Toolz
Eraser

Games
HyperSnap-0 &
Microzoft SOL Server
Microzoft SOL Server - Switch

Startup

< Back a Mext » ) Cancel

TS————

Click “Next” button to accept the default program folder

DatacolorTracklnstallationGuide.doc 31-10-08

Check the License Type and type in the number of Licensed Units you have ordered (is equal to

the number of applications — Datacolor TRACK, Datacolor TOOLS, Datacolor MATCH, Datacolor
PROCESS etc. —installed on the workstations) - use the Networked Seat (Per-seat) model - and
click the “Next” button.
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SQL Anywhere Studio 9 Install (OEM Edition)

Start Copying Files
Fieview zettings befare copying files.

Setup haz enaugh information to start copying the program filez. |f you want to review or
change any sethings, click Back. [f pou are satisiied with the settings, click Nest to begin
copying files.

Current Settings:

Components selected:
Databazes
Adaptive Server Anywhere

Metwork, databaze client
Personal database server
Metwork database server
Remate data access
C++ development components
Interactive SCL
Metwork, Server Maonitor

[

(£

InztallShield

RETN G

Click “Next” button to accept the settings and components you selected

The Sybase files are copied now

SQL Anywhere Studio 9 Install (OEM Edition)

Setup Status

SOL Anywhere Studio 3 Setup iz performing the requested operations.

Inztaling Metwork, client...

C:“Program Files\SybazehSOL Anywhere Sawin3Zhdblocate exe

L]
InztallShield
DatacolorTracklnstallationGuide.doc 31-10-08
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50L Anywhere 9 Documentation Setup
Select Components

Chooze the components Setup will install

Select the components vou want ko inztall, and clear the components wou do not want to
inztall.

English Orlin mentation [HTML) Description

English Prirtable Boaks [PDF) Complete set of English books

and onling help.

7253 MB of zpace required on the C drive
146357 YO ME of space available on the C drive

< Back 2 Mext » b Cancel

TS———

Select the documentation components and click on “Next”
50L Anywhere 9 Documentation Setup

Start Copying Files

Fieview zettings befare copying files.

Setup haz enough information to start copying the program files. 1F wou want to review or

change any settings, click Back. |f vou are satisfied with the zettings, click Mext to begin
copying files.

Current Settings:

Components selected:
Englizh Online Docurmentation [HTRL)
Englizh Frintable Books [FDF)

Target Folder(s]:

Documentation: C:\Program Filez'SpbazebSOL Anywhere 9
Shared Components; C:\Frogram FileshSybase\Shared

[ < Back (Ne:-:h‘b[ Cancel l
S ——

Click on “Next” to install the documentation components; files are copied
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50L Anywhere 9 Documentation Setup

Setup Status

SOL Arwwhere 9 Docurmentation Setup iz performing the requested operations.

Installing Englizh documentation in POF format. .

C:“Program Files\SvbasehSOL Anywhere Bhdocs\pdf_en'dbdaend. pdf

Cancel

50QL Anywhere 5tudio 9 Install (OEM Edition)

Setup Complete

Setup haz finizhed installing SOL Anwahere 9 on your computer,

ez, | want to view the ReadMe file.

checking for updates.

Click Finizh to complete Setup.

0 ez, | want to view the itsnywhere Onling Besources, including online registration and

G )

Check only re view the ReadMe file and click on “Finish”

E NOTE

Do not download updates from Sybase. Sybase updated must be confirmed by datacolor!!!
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50QL Anywhere Studio 9 Install {(OEM Edition)

Install5hield Wizard Complete

SOL Arwwhere 3 has been successfully installed on your
computer. To use Adaptive Server Anpwhere command line
utilities you will need to restart your computer.

() ves, | want to restart my computer now.
%) Mo, | will restart my computer later.

If ou are restarting your computer, remove any disks from their
drives, and click Finish to complete setup.

< Back 1' Cancel

[E NOTE

Do not restart your computer now. The setup installs now the Sybase EBF !!!

Click on “Finish” to start the Sybase 9.0.2 EBF 3420 installation

@ Installing Sybaze 9.0.2 EBF..
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Sybase902P usEBF - InstallShield Wizard k

InstallShield Wizard Complete

The InztallShield ‘Wizard haz succezsfully installed
Sybazed02PuzEBF. Click Finizh to exit the wizard,

< Back 1» Cancel

Click on “Finish” to close the setup program

The Sybase Server is installed. Please restart your computer now.

To be able to access the database on a server you have to create a service with the program
‘Sybase Central’. The service sets up the connection to the database(s) and
must be started before the clients can use the database.
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4 Creating a Sybase Service

Adaptive Server Anvwhere »
ltraLite ]
Check For Updates

isrywhere Online Resources
Orline Books - POF Format (English)
Cnline Books (English)

NN

j Sample Applications and Projects

% Sybase Central

Start the Program Sybase Central from the Program Group Sybase SQL Anywhere 9.

) Sybase Central
File Edit View Tools Task Help

@.ﬁ.daptiveServ...vl &= = S & @ 4 B X v cu

AL W

Folders X ||| Servers | Utilities | Services |

}E’é Sybase Central Marme Type Statu

§ Adaptive Server Amawhere 9
+ MobiLink Svnchronization 9 Cornect...
Preferences ‘
< >

IJCreates a new Adaptive Server Anywhere service, I

If the program runs, click on the page Services and open the context menu New, Service... to
create the database service. Follow the instructions of the setup program

The next Screen is a Create a New Service screen — type a name for the service and proceed
with “Next”.
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;h Create a New Service @

Welcome ko the Service Creation wizard, This wizard helps vou create a new
Adaptive Server Anywhere service,

! There are several advantages to installing Adaptive Server Anywhere services,
Window reqgisters the services in a special database and can start them
automatically if desired, They can even run when no users are logged in.

Security in Windows can also be enhanced by running certain Adaptive Server
Anywhere services (for example, network servers) under specific accounts.

‘what do you want to name the new service?

DCMatchDCProcess

< Back " Fimish

Name the service,
e.g. DatacolorTrack and select how the service should be started.

The next dialog of the installation wizard asks you to select the type for the Adaptive Server
Anywhere service. Select Network Database Server to create the service and click “Next”

;h Create a New Service [z|

“ithich kype of service do you want to create?

Il et
Personal Database Server
SCL Remoke Message Agenk
Agent For Replication Server
Sample Application
A54 MobiLink Client

Description:

A network database server that supports client/server communications across a
nietwork,

Co (@)

DatacolorTracklInstallationGuide.doc 31-10-08 Page 28 of 54



;h Create a New Service

X

Welcome ko the Service Creation wizard, This wizard helps vou create a new
Adaptive Server Anywhere service,

! There are several advantages to installing Adaptive Server Anywhere services,
Window reqgisters the services in a special database and can start them
automatically if desired, They can even run when no users are logged in.

Security in Windows can also be enhanced by running certain Adaptive Server
Anywhere services (for example, network servers) under specific accounts.

‘what do you want to name the new service?

DatacolorTrack

< Back ‘) Finish

Specify the name and full path of the executable file for the new service. It defaults to the Sybase
server engine DBSRV9.EXE
Click “Next”

Fill in the parameters for the new service now.

@ Create a New Service E]

You can specify parameters For the executable, such as options or file names,

What parameters do you want ko use for this service?

-C 128M

'Ct'

-n DakacolorTrack,
r:\DatabaseiDatacolor Track, db
-% tcpip|

[ Finish H Cancel

E NOTE

Because Sybase 9 uses character translation by default you have to switch it off. All Chinese
and Japanese systems would not work correct if it is not switched off. Till Sybase 7.xx it was
switched off by default.
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Parameter Settings in the example:

-Ct- -Ct- character translation
switched off

-n DatacolorTrack -n Service name

C:\database\DatacolorTrack.db All database to open

Syntax

{ dbeng9 | dbsrv9 } [ server-switches ] [ database-file [ database-switches ] ]*

Switch Description

Set initial cache size.

The amount of memory available for use as a database server cache is one of the key
factors controlling performance. You can set the initial amount of cache memory using
the —c command-line option

¢ size The more cache memory that can be given the server, the better will be its performance.
The units K and M can be either lower case or upper case. If K or M is not supplied, any
integer less than 10000 is assumed to be in kilobytes, and any integer 10000 or greater is
assumed to be in bytes. For example, -¢c 4096 means 4096KB or 4 194 304 bytes.
Whereas, -¢ 200 000 means (an unreasonably small) cache of 200 000 bytes.

Perform client-engine or server character translation

By default, character set translation is turned on. Character set translation converts strings
between character sets that represent the same characters, but at different values. This is
useful when the client machine and the database use different character sets. Character set
translation is disabled with the -ct- server option. If this argument is supplied as -ct+,
-ct[-or 4] character set translation is turned on.
In version 7.x and earlier of Adaptive Server Anywhere, the + or - values are not
accepted: specifying the -ct option enabled character set translation.

-n name Use name as the name of the database server.
-X list Comma-separated list of communication links to try.
Client idle time before shutdown—default 240 minutes [network server].

-ti minutes Disconnect connections that have not submitted a request for minutes. The default is 240
(4 hours). A client machine in the middle of a database transaction holds locks until the
transaction is ended or the connection is terminated. The -t i option is provided to
disconnect inactive connections, freeing their locks.

The -t 1 option does not disconnect clients that use the shared memory communications
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link.

Setting the value to zero disables checking of inactive connections, so that no connections
are disconnected.

Default liveness timeout for clients in seconds—default 120 seconds.

A liveness packet is sent periodically across a client/server TCP/IP or SPX
communications protocol to confirm that a connection is intact. If the server runs for a
liveness timeout period (default 2 minutes) without detecting a liveness packet, the

-tl seconds communication is severed. The server drops any connections associated with that client.
UNIX non-threaded clients and TDS connections do not do liveness checking.

The -t 1 switch on the server sets the liveness timeout for all clients that do not specify a
liveness period.

Liveness packets are sent at an interval of the (liveness timeout)/4.

-c command-line option

Function

Set the initial memory reserved for caching database pages and other server information.
Syntax

[ dbsrv9 | dbeng9 ] -c [integer | integerK | integerM | integerP ] ...

Applies to

All operating systems and servers.

Description

The amount of memory available for use as a database server cache is one of the key factors controlling
performance. You can set the initial amount of cache memory using the -c command-line option
The more cache memory that can be given the server, the better will be its performance.
The units K and M can be either lower case or upper case. If K or M is not supplied, any integer less than
10000 is assumed to be in kilobytes, and any integer 10000 or greater is assumed to be in bytes. For
example, -¢c 4096 means 4096KB or 4 194 304 bytes. Whereas, -c 200 000 means (an unreasonably
small) cache of 200 000 bytes.
The unit P is a percentage of the physical system memory, and if you use this, the argument is a
percentage. You can use % as an alternative to P, but as most non-UNIX operating systems use % as an
environment variable escape character, you must escape the % character. To use 50 percent of the
physical system memory, you would use the following:
dbeng6 -¢ 50%% ...
If no -c option is provided, the database server computes the initial cache allocation as follows:

1. It uses the following operating-system-specific minimum default cache sizes:
Windows CE 600K.
Windows NT, Windows 95/98, NetWare, Windows 3.1 2 Mb.
UNIX 8 Mb.

2. It computes a runtime-specific minimum default cache size, which is the lesser of
the following items:
25% of the machine's physical memory

The sum of the sizes of the main database files specified on the command line. Additional
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dbspaces apart from the main database files are not included in the calculation. If no files are
specified, this value is zero.
3. ltallocates the greater of the two values computed.

-n command-line option

Function

Set the name of the database.

Syntax

[ dbsrv9 | dbeng9 ] [ server-switches ]. database-file -n string ..
Applies to

All operating systems and servers.

Description

Both database servers and databases can be named. Since a database server can load several databases,
the database name is used to distinguish the different databases.

By default, the database receives the name of the database file with the path and extension removed. For
example, if the database is started on.c:\asa6\asademo.db and no -n switch is specified, the name of the
database is asademo.

-x command-line option

Function
Specify communications links.
Syntax
[ dbsrv9 | dbeng9 ] -x { all

| none

| { [ dde | ipx | namedpipes | netbios | tcpip ] parmlist,... }
parmlist:
{ keyword=value;...}
Applies to
All operating systems and servers.
Description

For example,
-X tepip,ipx
allows only TCP/IP and IPX communications.

A shared-memory protocol is provided for same-machine communications. It is always made available

for both network server and personal server.

The default set of communications links is to try all settings that are supported by the database server

that you are running on your operating system. The Windows CE database server is an exception; the

TCP/IP network link is not started unless it is explicitly requested.

The list is a comma-separated list of settings taken from the following list:

e  ALL Start all communications links that are supported on this platform by the server that you are
starting. This is the default.

e  DDE Supported by Windows 95, for same-machine communication from Windows 3.x
applications.

e IPX Supported by NetWare, Windows NT, and Windows 95 network servers.

e  NamedPipes Supported on Windows NT, for same-machine communication from Windows 3.x
applications.

e  NetBIOS Supported by Windows NT and Windows 95 network database servers.

o  NONE Do not start any communications links except for the shared memory link.
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e  TCPIP Supported by the network server on all operating systems. This communications link is also
supported by the personal database server for same-machine communications.

For some protocols, additional parameters may be provided, in the format

-X tepip(PARM1=valuel;PARM2=value2;...)

For UNIX, quotation marks are required if more than one parameter is supplied:

-x "tcpip(PARM1=valuel;PARM2=value2;...)"

For a description of available parameters

Accept the default settings on the ‘Choose Account’ ‘and Choose Option’ dialog box.

;h Create a New Service f'5_<|

You can choose ko run this service under the special local system account or under
any okher user account,

! Under which account do vou want this service to run?

Allow service to interact with desktop

() Other account: [ |

[ < Back H Mext = H Finish H Cancel ]

;la Create a New Service f5_<|

‘ehich startup type do you want For this service?

The service starts automatically when the system starts.

() Manual

The service starts only when requested by a user, or when a dependent
service starks,

() Disabled

Prevents the service from begin started by the svstem, a user or a dependent
service,

[ < Back H Mext = H Finish H Cancel ]

Use Automatic to be sure that the service starts every time the system starts. Click “Next”
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;h Create a New Service @

*fou can choose ko start this service now as soon as this wizard is closed.

Click Finish ko create the service,

Click the ‘Finish’ button to save and start the service.

1P Sybase Central : E| [z|

File Edit Wew Tools Task Help
r? Adaptive Server Anywh, ., Vl o o= % @ @ & R X v o #F
123 B
IFDIders x | | Servers | LItiIitiesl Services |
}F:g: Svbase Central Tvpe Skatus
; Adaptive Server Anywhere 9 Metwaork Database Server Running
+ MabiLink. Synchronization 9
* )

An indication that the service is running is the green traffic light in Sybase Central.

DatacolorTracklInstallationGuide.doc 31-10-08 Page 34 of 54



4.1 How to change an existing Sybase 7 service to run with Sybase 9

Don’t forget to modify your Sybase database service that it uses the Sybase 9 server engine. This
can be done with Sybase Central.

Right click the Service and click on ‘Stop’

;h Sybase Central

File Edit ‘Yiew Tools Task Help

'| # adaptive Server Anywhere 9 v| ‘ o = % ﬁ, &= 4 B X | v o
Folders X | || Servers Utilities| Services |
1 sybase Central Mame Type Status Startup
¥ Adaptive Server Anywhere 9 MyService Mebwork Database Server Stopped Manual
* Mobilink Synchrorization 8 Track, Metwork Database Server Running Manual
Delete
Properties

Select ‘Properties’

Q\Z\ DCMatchDCProcess Service Properties @

Generall Configuration |.0.cc|:|unt Dependencies | Paoling

This service will run the Following executable:

File: name: | Ci\Program Files\Sybase'sql anvwhere Swin32ydbsrvd.exe |

Browse. ..

Parameters: |- 128M

-n DCMatchDCProcess
:Ydatabaseidei_jtm, db
c:Ydatabaseldci_alab.db
c:hdatabase'l,printﬁ:urm .db
- kCpip

I (o] 4 H Cancel ” Apply ” Help l

Select the server engine from C:\Program Files\Sybase\sql anywhere 9\win32\dbsrv9.exe (default
installation path) and click on ‘OK’.

Don’t forget the start the service again.
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4.2 ODBC Data Source Administrator

The Data Sources are configured automatically if Datacolor TRACK is installed as standalone
system. If the Database is running on a server you must re-configure the Data Sources.

Run the Control Panel and double click the icon Data Sources (ODBC); the ODBC Data Source
Administrator dialog opens. .

Administrative Tools N [m]
File Edit ‘iew Faworites Tools  Help

G Back - = - | @5&arch L Folders @ | [ 0F % | Ed-

Address I Administrative Tools j o
-1 T - §ord
J 7 7
[ = [l
e Cornponent Compuker Event Yiewer
Administrative Services Management

Data Sources {ODBC) : .
Sharkeut Local Security  Performance Services Telnet Server

Policy Administration

Adds, removes, and confiqures ;I
= e vy

|.f'u:||:|sJ removes, and configures Qpen Database Connectivity |1 42 KB |E.'3_J‘ My Computer i

£ ODBC Data Source Administrator

Usger D5M | System DSM l File DSH ] Drivers] Tracing] Connection F'u:u:uling] About ]

Syztem Data Sources:

M arne | Drriveer | &dd..

dci_alab Adaptive Server Anpwhere 9.0
dri_j i = I Remove

Lozals eer SOL Server Configure...
printform Adaptive Server Anpwhere 9.0

o aank)ye

DCTrack Adaptive Server Anypwhere 9.0

An ODBC Syatem data source stores information about how b connect to
the indicated data provider. & System data source iz vizible to all uzers
an thiz machine, including MT services.

] | Cancel Help

Three data sources are created as System DSNs during installation — dci_alab, dci_itm and
printform. These data sources are local to a computer, rather than dedicated to a user. The
system, or any user having privileges, can use a data source set up with a system DSN.
Select dci_itm and click the button Configure
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ODBC Configuration for Adaptive Server, An...

ODBeC l Laogin ] Database] Network] Advanced]

[D'ata source name: ID[;T[aCkI

Description: |

Izolation lewvel:

I v Microsoft applications [Keys in SQLStatistics]I

I Delphi applications

™ Suppress fetch warnings

I Prevent driver naot capable emars

™ Delay AutoCommit urtil statement close

Describe Cursor Behavior
" Mever & |f required " Alwaps

Translator: [<Mg Translators

Select Translator...
Test Connection

QK | Cancel | Help

The Data source name must be dci_itm

Microsoft applications must be checked

Other settings are default

There is no need to define a login.

0DBC Configuration for Adaptive Server An... r

DDBE] Login Databaze l Network] Advanced]

Server name: |Dataco|0rTrack

Start line: |

Database name: |Dataco|0rTraCk|

Dratabasze file: |

Browse...

E ncryption key: |

™

I¥ Stop database after last disconnect

ak. | Cancel | Help

Type in the service name you have created on the server during the Sybase Service definition
e.g. DatacolorTRACK, and give the database name without extension you like to work with.
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ODBC Configuration for Adaptive Server An... : ad

DDBC] Login ] D atabase l Advanced]

Select the network protocols and options.

Eze])

sk

[ Mamed pipes

Liveness timeout: (120 3: seconds
Idle timeout: 240 3: minutes
Buffer size: 1460 3: bytes

™ Compress network. packets

Select the method for encryption of network. packets.

* Mone

" Simple

" ECC_TLS

" RSA_TLS

ER

™ R3A_TLS_FIPS

QK | Cancel | Help

Normally the service starts for all protocols available. We advice to use the TCP/IP protocol.
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4.2.1 Client ODBC configuration with multi segmented network
architectures

Under the TCP/IP protocol, clients search for database servers by broadcasting a request. Such
broadcasts will typically not pass through gateways, so any database server on a machine in
another (sub)network, will not be found. If this is the case, you must supply the host name of the
machine on which the server is running using the -x command-line option. This is required to
connect to NetWare servers over TCP.

ODBC Configuration for Adaptive Server An... @g|

DDBC] Lagin ] Database] Metwark, Advanced]

LConnection name; |

Character get: |

I~ Allaw multiple record fetching
I™ Display debugging information in a log file

Log file: |

Additional connection parameters [parameters typed here
will overide thoze set throughout thiz dialog where
neceszan):

CommLinkz=tcpip(HOST=nt_dci_server] I

QK | Cancel | Help |

From the client side, the communications parameters are entered as the CommLinks
communication parameter:

CommLinks=tcpip(PARM1=valuel;PARM2=value2;. . .),IPX

If there are spaces in a parameter, the network communication parameters must be enclosed in
quotation marks to be parsed properly by the system command interpreter:

CommLinks="tcpip(PARM1=value 1;PARM2=value 2;...),IPX"

e.g. HOST = PARAM1 , nt_dci_server is valuel (it is the name of the Server running the Sybase
service)
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5 Installation under Microsoft Vista

To run Datacolor TRACK V1.4.3 under Visa a Sybase Server is created during installation.
The setup creates a Sybase Service with the name DatacolorASAService. This service starts a

Sybase server with the name DatacolorASAServer.

3,%2 Sybase Central |- =]
File Edit “iew Tools Task Help
“3 Adaptive Server &nywhere 9 j ‘ a = % EJ-‘ & &
bW %
If?lders 2 Sen.fers] Utilities Services l
EREI gbase Ce.ntral |Type Status Startup
Ll DR SARE AR & Metwrork Database Server Running Autornatic
,‘,%E DatacolorASAService Service Properties @
General Configuration l .ﬂ\ccount] Dependencies] F'Dllingl
This service will run the following executable:
File narme: |c:\program fileshsybasehsgl anywhere Ponind2hdbsred exe
Browse...
Parameters: | Datacolor&StServer -ct- -x tepip(DOBROADCAST=ND)
ChProgramDatatDatacolor\DatabasetDatabase_Global\DatacolorTrack.db
CK | Cancel Spply Help
Page 40 of 54
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New file location under Vista:

4 Datacolor The main components of Datacolor software are still
installed in [Drive:]\Program Files\Datacolor\Common

Common Files " : )
Files, and [Drive:]\Program Files\Datacolor\Spectrum....

4 Spectrum
Datacolor MATCH TEXTILE
Datacolor Process
Datacolor Tools
Datacolor Track

4 || ProgramData Databases and all setting files are installed under:
Adaptive Server Anywhere 9 Empty database:
C:\ProgramData\Datacolor\Database\Databaase
4 Datacolor
_Global
4 . Database Demo database:
4 Database_Global C:\ProgramData\Datacolor\Database\Database_
Dema Global\Demo

Setting files for instrument drivers:

“ DCIDriver C:\ProgramData\Datacolor\DCIDriver...
DCIDriver_Global Settings for Envision:
DCIDriver_Terminal_VMWAREVISTA  C:\ProgramData\Datacolor\ENVISION...

EMVISION Settings for SoftwareSecutity:

P T C:\ProgramData\Datacolor\SoftwareSecurity.

SoftwareSecurity_Global The location of these files is under Windows XP
C:\Documents and Settings\All Users\Application Data\Datacolor...

IE NOTE: The Sybase Server icon is not displayed in the system tray of Vista. It is not allowed
for Windows Services to interact with the desktop.

If you are setting up networked system with a common database on a dedicated server with
several Vista workstations you should delete the DatacolorASAServices on the local VISTA
systems after installing the Datacolor software. Don’t forget to change the local ODBC settings, to
connect to the dedicated Sybase server with the common database.

The Sybase CD installation will automatically detect a Vista system and install a different Sybase

EBF version. The Sybase EBF version for Vista is V9.0.2.3456. The Sybase EBF version for non-
Vista systems is V9.0.2.3420.
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6 Validating Datacolor Software

Datacolor Spectrum Software is protected from unauthorized use by a software license. When the
software is initially installed, the software license is in a demo period that will allow access for a
fixed amount of time. In order to run the software after the demo period, the software license must
be validated.

There are a number of ways to validate the software. In general you will need the following
information:

1. You will need the Serial Number for your software. This number is supplied by Datacolor

and is found on the CD case.
2. You will need a Computer Validation Number. This number is generated by the security

software and is unique to your computer.

Validation information is accessed and input in the Datacolor Validation Window shown below:

'?.' datacolor Security Client Yer 4 = B |
The Unlock Response Mumber will update this dﬂfﬂﬂﬂlor E—

product with new features.

300: 1 of 10 Licenszes used

Internet enabled users may validate now by clicking on this link.

Otherwise, to validate your software, please wisit Mttppmweb. datacolor.com. If
o do not have access to the internet, you can emall the requested information
from the enclosed form to Softwarelicensef@Datacolor. com or phone your local
sales office or dial 1-800-082-6485 for toll free sendce i the U 5. and Canada,

-Serial Number
|1230923015

~Computer Validation Number
|A3092Et1 F40279-7167774

~Unlock Response Number

It may take up to seven days o validate your software. Flease
do g0 as soon as possible so that you won't be without the
uze ofthiz software,

Continue

Yerzion 4.2.0

Datacolor Tools will display the Validation Window every time it starts during the demo period.
The Validation Window can be accessed from “About” window in Datacolor Tools, select “License
Info”.

You can validate the software in 3 ways:

e Using a Web Connection — Link is on the Validation Window. Example is shown below
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e E-Mail — Send Serial Number and Computer Validation Number for the product to
SoftwareLicense@Datacolor.Com. You will receive an Unlock Response Number by e-

mail that you will put into the Validation Window.

e Phone - In the US and Canada phone toll free 1-800-982-6496 or call you local sales
office. You will need the Serial Number and the Computer Validation Number for the
product. You will be given an Unlock Response Number that you will put into the

Validation Window.

‘f.' datacolor Security Client ¥er 4

The Unlock Response Mumber will update this

product with new features. dufuCOIOI' —

Internet enabled users may validate now by clicking on this link.

Type the Serial Number for the
300: 1 of 10 Licenzes used product into this field.

Tip: To avoid retyping this
number later, highlight the
( number and then copy it to the
you do not have access to the internet, you can efvgy) i ! clipboard using the Ctrl-C

command.

~Serial Number 7\
|1230923015 ¥ N
~Computer Validation Number \
|A309231740279-7167774 N Click the link to go to the
~Unlock Response Number Datacolor Software Validation
| Web Service.

It may take up to seven days to validate your software, Please
do s0 as s00n as possible 5o that you won't be without the Continue
use ofthis software. I

Werzion 4.2.0

Welcome to Datacolor's software validation web service. T

validate your software, please enter the following info ion,
then press continue.

Type a contact name in the First
Name and Last Name fields.

Give your e-mail address.

First Name: IJD hin [ 4 /

Last Name: IDUE /

EMail: |xyz@company.mm re

Serial Numhet: |121?1 B5437 Ve

Contact Webmaster
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Tip: Paste it if you copied it
earlier.
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mailto:SoftwareLicense@Datacolor.Com

Click the Continue button.

The serial number you entered is for Datacolor Match Pigment Datacolor Match
Pigment Flus.
Your Order Number is 123456.

Please verify that this purchase information is correct. If yo
"Contact Webmaster".

Press Continue to validate your sofi

Continue

Back

Ve questions, click

This screen verifies that the serial
number is valid and displays
information about the product.

Click the Continue button to
proceed.

Contact Webmaster

FPlease enter your Computer Validation

220837 115- 7167774

N

Number as displayed in your Datacolor
Software:

Validate

After entering the Computer
Validation Number, click
Validate to continue.

Enter the Computer Validation
Number from the Validation
Window.

Tip: You can copy this number on
the clipboard from the Validation
Window and paste it in here.

Walidate Another Close This Window

Contact Webmaster

Please enter your Computer Validation

Numbher as displayed in your Datacolor IEQQE‘G?"1 157167774

This is your Unlock Response
Number. Enter this number into
the Validation Screen on your
computer.

Software:
Validate
Unlock Response Number: |1 il

section of your Datacolor Software validation screen.

transaction. Flease keep this for your records.
Walidate Another Close This Window

After you have entered the Unlock Response Number into the Valid
validated. You can validate additional programs by selecting the Va
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Tip: You can copy this number on
the clipboard and paste it into the
Validation Screen.

An email has been sent to bbinderi@datacolor.com with confirmation of this

Contact Webmaster

ation Screen, your software is
lidate Another option
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7 Starting Datacolor TRACK 1.4 the 1st time

If Datacolor TRACK 1.4 starts the 1*' time the ‘AskConnection’ dialog opens.

AskDBConnection E@

Simple connection using Sybaze or M5-50QL
[ Use OLEDE Drivers
M5 SOL Server Server Mame |
i Sybase Server Databaze Mame |
f* Sybase Personal Engine Choose Database File ‘
Test connection | End

Select the type of connection you will use:

7.1 Sybase Personal engine:
Click on ‘Choose Database File’ and select the database file

AskDBConnection E@

Simple connection using Sybaze or M5-50QL

[ Use OLEDE Drivers

" M5 SOL Server Server Mame |
" Sybase Server Database Mame |
* Syhase Personal Engine Chaaose Database File ‘

DADCIM atch DBAD atacolorT rack Sybasedh 145D atacolorT rack. db

| Test connection | End

A

(DatacolorTrack.db on the disk Default location C:\Program Files\Datacolor\database)

Click on ‘Test connection’ to check if it can be connected to the database
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Test Connection El

Connection successFull 11
Connection String: DEF=0:\DCIMabch_DEB\Datacolor Trackl 3vbaseot 1 4iDakacolor Track, db; UID=0C L P D=kwak, POCLING=TRUE

7.2 Sybase Server:

[@ Note: A Sybase service is created under Windows Vista by default. You must type in
DatacolorASAServer as server name

o5 AskDBConnection E@

Simple connection using Sybase or M5-50L

I Use OLEDE Drivers

™ MS SQL Server Server Name |DatacnlorASAServer

() Syhase Sexver Database Name |Datacn|DrT|ack

" Sybase Personal Engine ‘

Test connection ‘ End

Y

Select ‘Sybase Server’,type in Server Name and Database name to work with the Sybase server
Click on ‘Test connection’ to check if it can be connected to the database.

Test Connection (=

Connection successfull !

Connection

String:ENG=DatacolorASAServer;DEM=DatacolorTrack; CommlLinks=shmerm, tcpip
(UID=DCLPWD=kwakPOOLING=TRUE

A file - TrackDBConnection.txt - with the connection string is stored
on Vista systems in folder: C:\ProgramData\Datacolor\

on Windows XP systems it is in folder: C:\Documents and Settings\All Users\Datacolor
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7.3 MS SQL Server:

AskDBConnection Z El E|

Simple conne ction using Sybase or M5-50L

[ Use OLEDE Drvers

i+ WS SOL Server Semer Name |Gerdprecision

Yy — Database Mame |DatacololTrack

" Sybase Personal Engine ‘

Test connection | End

A

Select ‘MS SQL Server’, type in Server Name and Database name to work with the Sybase
server.
Click on ‘Test connection’ to check if it can be connected to the database.

Test Connection

Cannection successfull 1
Connection String: Integrated Security=53P1; Password=K'WAK; Persist Security Info=True;User ID=dci; Initial Catalog=DatacolorTrack;Data Source=Gerdprecision
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7.4 Configuration of communication settings

Before using Datacolor TRACK, an e-mail account must be created in your e-mail system. This
account should be dedicated to sending jobs to/from Datacolor TRACK.

Before you install the Datacolor TRACK Service you must fill in the communication settings.
These settings are used by the Datacolor TRACK Service to poll for incoming emails and to send
e-mail confirmations back to the sender. The settings have to be done in Datacolor TRACK
because the service cannot be configured.

Start Datacolor TRACK and click on the page ‘Configure’.

‘Q‘ Datacolor Track

File Tools Help
iy, o ) W] { ®
;A i - = A
- - ™
m Views§  Configure
Field Aszociation
GTx_Field Display_Field Type Fraction M odificationCate BelongsTo  Mandatory DBColumn Emailable
p | BAT_DATETIME bat_datetime datetime 2/26/2007 3:24:29 PM 2 O DateTime0m O]
BAT_DCC_STATUS bat_dec_status sring 2/26/2007 3:24:29 PM 2 il Sting000 [m]
DCC_BATCHDATE dec_batchdate datetime 2/26/2007 3:24:29 PM 2 O DateTime000 O]
DCC_JOB_ATTACHEME dec_job_attacheme | long stiing 2/26/2007 3:24:42 PM 1 [F LongS ting000 [m]
DCC_JIOBDATE dec_jobdate datetime 2/26/2007 3:24:29 PM 1 O DateTime000 O]
DCC_JOBSTATUS dec_jobstatus shring 2/26/2007 3:24:29 P 1 [F Sting000 [m]

Field for Batch Status:
Field for Job Status:
Autornated Subject Line:

Default Image

Folder for attachment

bat_dec_status

dee_jobstatus

Batch parameters
Job List Siee 1000

El

[

Login Setup.

Communications Setup.

DO ccupation of displayed hels
Data Type Job Batch
string [130] 2 1
long sting [15 0 0
datetime [15] 1 2
number [40] 0 0

Save configuration

User: Mo _User; Oof 1000, total O jobs; selected Batch inJaob by : last measured

Click now the “Communication Setup...” button.
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Communication Setup

I Settings for Service Sender E-mail Address

tail Polling Intereal [min] 0 El: Save | Cancel |

M il Protocal MAPI  POP3/SMTP ]
£ MARI POP3 Server: | Uszer: ‘ Passward
f+ POP3/SMTP SMTP Server: | Uzer: ‘ Pazsword
Send spefications
Awvailable figlds ™ Used First Button ™ Used Second Button [ Uszed Third Button
Job } Batch ] Mame Mame Mame

Job.dec_job_attachement
Job.dec_jobdate

Job.dec_jobstatus j j
4 4

Accounts
Mame = Address -

Contacts
MName = Address 1

I Add . I Add .

Check the “Settings for Service”

Fill in the POP3 server name, user and password
Fill in the SMTP server name, user and password
Set the “Mail Polling Interval”

Click the “Save” button

[E NOTE

The Service does not work if these setting are not made.
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8 Datacolor TRACK Service Installation

From the Datacolor TRACK installation menu select Install Datacolor TRACK Service V1.4.

Datacolor TRACK 1.4 Installation Menu

£5]

datacolor mmees

BTRACK.

Wersion 1.4.0

View Installation Instructions
Install Datacolor TRACK™ 1.4.3
| install Datacolor TRACK Service 1.4 |
Install Sybase® 9 Server
Upgrade f Rebuild Database
Visit Datacolor on the web
Exit

To perform a command, simply click it...

This will invoke the installation process, starting with the installation welcome screen.

{&# Datacolor Track Scan 3

Welcome to the Datacolor Track Scan Setup
Wizard

The installer will guide you through the steps required to install D atacolor Track Scan on your

computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.
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Press “Next” to proceed.

Select Installation Folder

The installer will install Spectuum to the following folder.

Toingtall in thiz Folder, click “Mest”. Tainstall to a different folder, enter it below or click "Browsa".

Folder:
|C:1Prn:ugram Files) Datacolor Spectrum), Browse... |

Dik Cost.. |

Iniztall S pectum for yourself, or for anyone who uses this computer;

™ Just me

Cancel < Back | Mest » I

Define the installation target directory and access profile and press “Next” to proceed.

i

Confirm Installation

N

&

The installer is ready to install Datacolor Track Scan on your computer.

Click "Next" to start the installation.

Cancel < Back | |Next>|

Press “Next” or change previous settings by pressing “Back”.
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Installing Dat%color Track Scan

Datacolor Track Scan is being installed.

Please wait...

Cancel I ¢ Back Nest>

The completion screen confirms the successful installation. Press “Close”.

{& Datacolor Track Scan

Installation Complete

=101]

2.

g

Datacolor Track Scan has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the NET Framework.

)
33
o
.

¢ Back I | Close I
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8.1 Starting the Datacolor TRACK Service

Once the Datacolor TRACK Service has been installed, it needs to be started. Open Window’s
Control Panel and navigate to

Control Panel->Administrative Tools->Component Services (Windows 2003 Server)
or

Control Panel->Administrative Tools-> Services (Windows e.g. XP)

\¥:Component Services ;|g|1|
@ File Acktion Wiew ‘Window Help |;[i|i|
4= 'P|||@| P om Il o

D Console Root Mame # | Drescription | Skatus | Startup Type | Log on As | :I

. @ Component Services %Background Intellg... Transfers ... Manual Laocal Syskem

@ Active Directory Users and Computers %Clipﬁook Enables Cli... Disabled Local System
q % Eventt Viewer (Local) %COI\H Ewe ™t Syskern  Supports 5., Started Manual Local Syskemn |

g Services (Local) %COM+ System Appli,.. Manages k.., Manual Local Syskem

% pp 0 y
%Computer Browser Maintains a...  Starked Automatic Local Swskem
%Lf RLLRELE | = ) | (W] = ) PRI o  S4TH 6 | = 0 | P SLarted AULLTTatic LUl iy ST
[ rTrackacs Autamatic

e A e e -

%Distributed File Swst... Integrates... Started Aukomatic Local Swskem

%Distributed Link Tra... Enablescli..., Started Aukomatic Local Swstem

%Distributed Link Tra... Enablesth,.. Disabled Local Syskem

%Distributed Transac,.. Coordinate...  Started Aukamatic Metwork 5.,

%DNS Client Resolves a...  Started Aukarmatic Metwark 5.

%Error Reporting Ser,..  Collects, st...  Started Aukomatic Local Swstemm
B Fuant L an Friahles s Shartad Atk nrnakic | sl Sweckarn LI

Extended >\ Skandard

Select Services (Local) in the treeview (left pane), then select the installed service, here
DatacolorTrackScan in the List (right pane), and start it by either clicking on the Start button
(*), or by right-clicking on the selection and choose Start from the popup menu.

8.2 Stopping the Datacolor TRACK Service

To stop a service, open Window’s Control Panel and navigate to

Control Panel->Administrative Tools->Component Services (Windows 2003 Server)
oder

Control Panel->Administrative Tools-> Services (Windows e.g. XP)
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Component Services

=10/ x|

SRDHCP Client

S Distributed Link Tra...
S Distributed Link Tra...,
%Distributed Transac. .,
S8 DNS Clint

%Error Reporting Ser...
%Fw#nr | nim

Extended k Standard

%Cryptographic Servi,.,

SaDistributed File Syst..,

Provides th...

Reqgisters a... .
Inkegrates ...
Enables cli...

Enables th..,

Coordinate. ..
Resolves a...
Collects, st,..

Friahles e

Started
Started

Started
Started
Started
Started

@ File  Action  Yiew ‘Window  Help [} | o = |
2 | AEERDNR 2] n 0w

C_l Console Rook Mame / | Drescripkion | Skatus | Startup Type | Log On As | :I
@ Corﬁponn.ant Services %Backgrnund Inkeflig...  Transfers ... Mariual Laocal Systemn
&5 Active IZ?urectory Users and Computers 4 ClipBook Enables Cli... Disabled Local System

: @ Even.t fiewen (lLocaI) %COM+ Event Systern  Supporks 5., Starked Marual Local Swskem |
""" Seriles (lassl) %COM+ System Appli,.. Manages t... Manual Local System
%Computer Erowser Maintains a...  Started Automatic Local System

Automatic
Automatic
Autormatic
Autormatic
Aukomatic
Disabled

Aukomatic
Automatic
Automatic

Luibaraakic

Local Swstem

Metwork 5.
Local Swskem
Local Swstem
Local System
Metwork 5.,
Metwork 5.,
Local Swstem

-
| mwral Swskarn _I

Select Services (Local) in the treeview (left pane), then select the installed service, here
DatacolorTrackScan in the List (right pane), and start it by either clicking on the Stop button
(H), or by right-clicking on the selection and choose Stop from the popup menu.
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