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Installation Overview

Introduction
Datacolor Tools 2.8.1 installation USB drive (Including Sybase 12.0.1.3994 Rev4)

This document provides the procedures required to install and license Datacolor TOOLS in a stand-alone
configuration. This procedure includes the following steps:

Installation of Datacolor TOOLS
Licensing of Datacolor TOOLS

E NOTES

See Sybase Installation Guide USB for detailed instructions.

System Requirements

The system requirements shown below are the minimum configuration to ensure effective operation of the
Datacolor TOOLS in a stand-alone configuration.

Component Recommended Notes
Processor Dual Core Processor 1
Memory RAM 8 GB 1
Free Hard Drive Capacity 500 GB 1
Video Resolution True Color 2
DVD Drive DVD Writer 3
Available Ports (1) RS-232 Serial (for older spectrophotometers) (3) USB 4
Operating System Windows 10 (32 or 64 bit) S
Email (for supported level) Outlook 2007 or above, POP3
Authenticated Sybase Database, Sybase 12.0.1 EBF 3994 Rev 4
supplied with the system
Optional Database upon request Microsoft SQL Server 2012 6
Server OS Microsoft Server 2016 7

1) Minimum system configurations may limit performance, data capacity and operation of some
features. Faster processor, more memory and faster hard drives will significantly enhance
performance.

2) Accurate on-screen color display requires monitor calibration and true-color video mode.

3) Datacolor TOOLS is supplied on one DVD and Sybase 12 is supplied on a DVD. Recommend a
DVD writer for data backup and file transfer from stand-alone systems.

4) Datacolor spectrophotometers use either an RS-232 Serial or USB connectors. Datacolor Spyder4 ™
requires a universal serial bus (USB) connection. Printer port requirements depend on the specific
printer selected.

5) Windows 32 bit and 64 bit operating systems are supported. 64 bit hardware running Windows 32
bit operating system is supported. Datacolor Tools is a 32 bit application.

6) Microsoft SQL Server database is only available for the textile database

format.

7)Windows Server 2016 is supported.



Database Installation

Datacolor TOOLS runs under Sybase and MS-SQL. The majority of installations use the Sybase database
management program.

Sybase Database

Sybase is a database management system and is required to run Datacolor TOOLS. Sybase v. Sybase 12.0.1
EBF 3994 Rev 4 must be installed to install or update Datacolor Tools. See also Sybase 12.0.1 EBF 3994 Rev
4 Installation guide for installation instructions for both new installations and Sybase updates.

MS-SQL Database

Some systems use MS-SQL for database management. If your previous version of Datacolor Tools was using
an MS-SQL database, the program update does not install Sybase Adaptive Server. See also Appendix,
Installing Datacolor TOOLS Using MS-SQL in this guide for information on the MS-SQL setup.

Setup Type

The most critical selection you will make during the Datacolor TOOLS installation is the Setup Type:

Datacotor TOOLS Plus X

Setup Type
Select the setup type that best suts your needs

-

Cick the type of setup you prefer

Descrpton

Select thes option If you run
Match Textie, o f your prmary
ndustry s texties

Custom
Pant Plastc

Ink Seb

< Back Next > Cancel

This selection determines the database structure created for your TOOLS data and defines the Datacolor color
formulation programs that can share data with TOOLS. Review the table below carefully before making this
selection.

A IMPORTANT
If you add color formulation software later, this selection determines whether you can share Datacolor TOOLS

data with the color formulation program.

A Currently, TOOLS cannot be installed on the same computer system as Match Pigment and TOOLS shipping
version.

Setup Type Program Compatibility




Custom Setup NOT RECOMMENDED FOR MOST APPLICATIONS
Allows you to install specific features of Datacolor TOOLS. This is
provided only for use by Datacolor representatives.

Paint Plastic Ink This is used by manufacturers that color products using pigments,
Setup typically paint, coatings, plastics, and ink applications. Itis the
required selection if you will be adding Datacolor MATCH Pigment at

a later time.

Textile Setup This is used by the manufacturers of textile products. It is the
required selection if you will be adding Datacolor MATCH Textile at a

later time.

Datacolor TOOLS Update

When you are updating Datacolor TOOLS, please consider the following.

Adobe Acrobat Reader Installation

Adobe Acrobat is used to view and print any Datacolor User Guide. To install Adobe Acrobat, click on the Adobe
Acrobat Install button on the installation menu.



Datacolor TOOLS Installation

Overview

IE NOTE

If Sybase 12.0.1 EBF 3994 Rev 4 is not installed on the system you cannot complete the installation of Datacolor
TOOLS.

[E NOTE

If Microsoft .NET 3.5 SP1 is not present on the system, Datacolor TOOLS setup will install it, and internet connection
is not required.

Before You Begin

Microsoft Windows® should be properly installed on your computer.

You must have Windows Administrator rights to install this software.

Install Sybase 12.0.1 EBF 3994 database management software. — Follow Sybase Installation Guide USB
Close all other programs that are running.

Datacolor TOOLS Installation Procedure

1.Insert the Datacolor TOOLS USB drive into the USB port.
2. Select the Menu.exe
The installation program should launch automatically, and an installation menu will appear:



E Datacolor TOOLS Plus Main Installation Menu — X

datacolor s

TOOLS

ZTI'TR I E
Install Sybase 12
Install Datacolor TOOLS PLUS™
Visit Datacolor on the web
Exit

To perform a command. simply click it...

Select Install Datacolor Tools PLUS
Note: This example is from Tools PLUS but it will vary depending on the level of software purchased.
E Datacolor TOOLS PLUS Installation Menu = X

datacolor ms

TOOLS

doges MmO

View Installation Instructions
Install Datacolor TOOLS PLUS™

Upgrade / Rebuild Database

Install Adobe® Reader®
View Readme File
Visit Datacolor on the WEB
Exit

(1 B

To perform a command. simply click it

When the Main Installation Menu is displayed, choose “Install Datacolor Tools PLUS”
If you do not see this installation menu, do the following:

Click the Start button.
From the Start menu, choose Run.

In the Run dialog box, type D:/MENU and click OK. (If your CD drive is a letter other than D, use that letter in the
dialog box.)



3.The Datacolor TOOLS installation will prompt you to select a language:
Datacoler TOOLS - IntaliShield Wizard - X

(hoose Setup Language
Sefect the nguage for e nstallation from the chowes below

Owese (Sevpifed)
Orwte (Trad!

4.Select the appropriate language and click OK.
5.Make your selection and click Next.
The installation wizard will open:

Datacolor TOOLS P

Wekome to the InstalShicld Werard for
Datacolor TOOLS Plus

The InstalShveid Wizard wil nstall Datacoior TOOLS Pus
0N your comonter, To contrue, Ak Next

6.Click Next to continue.
You will be prompted to accept a software license agreement:

License Agreement
Pesse read Pe oy kerse ayvomert carellly

Press S PACE DOWN hey & soe the rest of Be agreement.

mtm:wmwumuv.uummnm' -
BUTTON, INSTALLING, COPYING OR OTHERWESE USING THE DATACOLOR
SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO

(e
and Servee (the Terns”) attached betow, Except 33 soecfied n Te Terms, N the v
Do you accept of the terms of the precedng License Agreement? 1f you
select No, ™ seto il dose. To il Datacolr TOOLS Mus, you must
acorpt S agreement.

ot

<Bach Yes o




7.To continue with the installation, you must accept the agreement by clicking Yes.

The installation procedure will confirm the folder location for Datacolor TOOLS:

Datacolor TOOLS Plus

Choose Destination Location
Select folder where setup will nstal Ses

w

Setup wil install Datacolr TOOLS Plus in the following folder,

To nstal to thes folder, chck Next. To nstal to a dfferent folder, dick Browse and select
another folder.

Destnaton Foider
C:'Program Fles (x85) Datacoior Spectrum \Datacolor Tools Browse...

o o

To select a different folder location, click Browse.

8.Click Next to accept the default location.

The program will prompt for a setup type:
Datacolor TOOLS Plus X

Setup Type
Select the setup type that best suits your needs.

w

Cick the type of setup you prefer,

Custom Descrpton

Pant Plastc Ink Se Select this opbion if you run
Text :E;-f-b Match Textle, or if your primary

ndustry s texties,

<gsck | mext> | | cancel

SETUP TYPE SELECTION IS IMPORTANT! The most common choices are Textile Setup, and Paint Plastic Ink

Setup. These refer to the types of materials you use. See also Setup Type in this guide for a discussion of this
selection.

9.Make a setup selection and click Next.
The program prompts for additional Datacolor TOOLS components to be installed:



Datacolor TOOLS Pus X

Select additional components 1o install “

Seldect addbonal components 10 natal

A Foom Editox

cous [He] | ot

The optional program features that you can choose to install on the system include:

Form Editor. This is a separate program that allows you to customize Datacolor TOOLS forms. We
strongly suggest that you install this program. If you do not and decide to use it later, you must repeat the
entire program installation to install it.

Marks and Spencer Forms. This option only displays for textile users-

10. Make the selections appropriate for your application and click Next.
11. Click Next through the remaining screens that are displayed.

Datacoler TOOLS Plus

Instaltsveld Wizaid Complete

S0 has frwhad rataling Datacolor TOOLS Plus on yous
Compuber

G Vet | ward 10 1estan my Compuist now

© Mo, wil sestert my computes Lt

Remerve ary deh s hom ther Siver. ard Pan cich Freh 1o
compiete t0

(7] |

The installation is now complete.

12.Click Finish. To run Datacolor TOOLS, you must restart the system. After you have restarted the system,
launch Datacolor TOOLS immediately.

IE NOTE

This restart is requested after each Datacolor program is installed. You do not have to restart between each program
installation. This is done once after all Datacolor programs are installed.



Launching Datacolor TOOLS
Datacolor TOOLS can be launched from a program icon on the desktop.

1.Click on the Datacolor TOOLS icon on your desktop:

T

£

Datacolor

TOOLS Plus

IE NOTE

You can also start by clicking Start/ Programs/Datacolor Spectrum/ Datacolor TOOLS.

datacolor s
Tools

® Datacolor Tools Plus
Textile Setup Paint, Plastic Ink Setup
- The default user name is dci. - The default user name is User.
- No password is required for the default - The default password is CC3.

configuration.

2. Enter the appropriate login and password and click OK.
The License Validation screen below will automatically display until you have validated the license(s).



Datacolor Spectrum Products License Yalidation - x|

Please double click the product name if you want to validate the license

Product | Licanse Status |
Datacolor TOOLS Demo Dags Left 14
Datacolor TOOLS PLUS Demo Days Left 14
Datacolor TOOLS PLUS Work staton Demo Days Lett: 14

When you install Datacolor TOOLS you are given 14 days to validate the software license.
We strongly encourage you to validate all Datacolor software licenses. See also Software License Validation in this
guide for detailed instructions.

Double-click on the Datacolor product to be licensed. See Software Licensing Procedure, step #4 for
instructions to complete the license validation.

Click Close to skip the licensing procedure and open the program.

[E NOTE

If the 30-day demo period has expired, you will not be able to run TOOLS when you click Close on the validation
window.

The Tools desktop will open.

Licensing Datacolor Software

Overview

Datacolor SPECTRUM software is protected from unauthorized use by a software license. The license is
assigned to each computer for each product. Licenses cannot be transferred from one computer to another
computer.

Demonstration Period

When the software is installed, the software license defaults to a demo configuration which allows program
access for 14 days. The software license must be validated within the demonstration period.

IE NOTES

The demonstration period starts when the program is launched for the first time.



Datacolor Spectrm Products License Yalidation x|

Please double click the product name if you want to validate the license

| License Stotus ]
Datacclor TODLS Demo Days Leit 14
Datacolor TOOLS FLUS Demo Days Leit: 14
Datacolor TOOLS PLUS Work station Demo Days Left 14

Datacolor Spectrum Products License Yalidation ﬂ

Please double click the product name if you want to validate the license

| License Status |
Datacclor TODLS Demo Days Left 14
Datacolor TOOLS FLUS Demo Days Leit: 14
Datacolor TOOLS PLUS Workstation Demo Days Lot 14

The Datacolor Spectrum Products License Validation screen will be displayed every time you launch the program
until you validate the license.

License Validation

A license is validated when you enter an Unlock Response Number into the Datacolor Security Client
window.



| You are currently running a demonstration of this

| product. dutacolor —

313 101 Licenses used|

You have 12 days left in your demonstration period.
Internet enabled users may validate now by clicking on this link.
Otherwise, to validate your software, please visit http://pmweb.datacolor.com. If
you do not have access to the intemet, you can email the requested information
from the enclosed form to SoftwareLicense@Datacolor.com or phone your local
sales office or dial 1-800-982-6496 for toll free service in the U.S. and Canada.

Serial Number

I

Computer Validation Number
|A322239411 096-76610057

Unlock Response Number J

I I

It may take up to seven days to validate your software. Please
do so as soon as possible so that you won't be without the
use of this software

Version 4.3.0

This number is provided by Datacolor, and can be obtained one of three ways:

Direct web connection. If you have internet access, you can use the link provided in the Datacolor Security
Client window. This procedure is documented in the Licensing Procedure section of this guide.

Email. For each product, send the Serial Number found on the USB case, and Computer Validation
Number found on the Datacolor Security Client window, to SoftwareLicense@ Datacolor.Com. You will receive
an Unlock Response Number via e-mail. You must enter this into the Datacolor Security Client window.

Telephone. Inthe US and Canada phone toll free (1-800-982-6496) or call you local sales office. You will need
the Serial Number and the Computer Validation Number for the product. You will be given an Unlock
Response Number that you will put into the Datacolor Security Client window.

Each product is licensed one time.

Product Labels and Software Licenses

You will need the Serial Number for each product you have installed. This number is supplied by Datacolor and
is found on the USB case for each product. Shown below is a sample label for the product license Datacolor
TOOLS:

Company Name
Software F amily Name

Product Name: There datacolor s April 28, 2010
are several product e

options for a single COM: XYZ Corporation

product. Thisidentifies

the product options APP: Datacolor TOOLS

included. Datacolor TOOLS

Serial Number

SN: 1167508447
Customer Number

CN: 374105



mailto:SoftwareLicense@Datacolor.Com

Before You Begin
Gather the USB cases with serial numbers for each of the products you will be validating.

You will be asked for Computer Validation Number each time you run this procedure. This number is
generated by the security software and is unique to your computer. It is displayed on the Datacolor Security
Client screen, which is open throughout the validation procedure.

sl
You are currently running a demonstration of this
| product. datacolor — |

313 1of1 Licenses used 1

You have 12 days left in your demonstration period.
Internet enabled users may validate now by clicking on this link.
Otherwise, to validate your software, please visit http-//pmweb.datacolor.com. If
you do not have access to the intemet, you can email the requested information
from the enclosed form to SoftwareLicense@Datacolor.com or phone your local
sales office or dial 1-800-982-6496 for toll free service in the U.S. and Canada.

Serial Number

I

Computer Validation Number
]A322239411 096-76610057

Unlock Response Number

It may take up to seven days to validate your software. Please
do s0 as soon as possible so that you won' be without the
use of this software

During the licensing process you will be provided with an Unlock Response Number. You will be required
to input that number into this screen to complete the licensing process.

IE NOTE

We recommend that you copy and paste the numbers from this validation screen to other input fields as
required. This will eliminate licensing errors due to input errors.

Software Licensing Procedure

We strongly recommend that you validate all software licenses immediately after installing the software. The
procedure detailed below is used to license the software via a direct web connection.

1.Launch Datacolor TOOLS from the program icon on the desktop and login., and click on the i button on the top
right side of the toolbar:

2.Click About.
The window below is displayed:



T |About...

X
datacolor s

BOOLS

Version: 2.8.0
Build: 7

MatchCom: 4.3.0.6

© 1996-2020 Datacolor All Rights Reserved

Warning: This software is protected by copyright law and international treaties.
Unauthorized reproduction or distribution of this program, or any portion of it,

may result in severe civil and criminal penalties, and will be prosecuted to the
fullest extent possible under the law.

3.Click License.

The Spectrum License Validation window is displayed:

Datacolor Spectrum Products License Validation

Please double click the product name if you want to validate the license

Product | License Status |
Datacokr TOOLS PLUS Vabdated Number of Liceroe 1

4.Double-click on the product to be licensed.
5.The Datacolor Security Client window opens:



B data

You are tly running a d ion of this
product.

E NOTE

This screen remains open during
the validation process. You will
later be asked for the Computer
Validation Mumber \We suggest
that you return to this window and
use the standard VWindows Copy

You have 12 days left in your demonstration period.

Internet enabled users may validate now by clicking on this link.

Otherwise, to validate your software, please visit http://pmweb.datacolor.com. If
you do not have access to the intemet, you can email the requested information
from the encl form to SoftwareLicense@Datacolor.com or phone your local

sales office or dial 1-800-982-6496 for toll free service in the U.S. and Canada.

Serial Number

datacolor s |

313 101 Licenses used |

Computer Validation Number
|A322239411095-76610057 ‘

and Paste commands to eliminate
keyboarding errors.

Selecting Continue, while in the Unlock Response Number
demonstration period, will by pass I
the validation procedure and open
the program.

It may take up to seven days to validate your software. Please
do so as soon as possible so that you won't be without the
use ofthis software

. Continue

Version 4.3.0

6.In the Serial Number field, enter the serial number for Datacolor TOOLS product you are licensing. This is
found on the USB label.

7.Click on the link to the web connection:

Ya datacolor Security Client Ver 4

You are currently running a demonstration of this
product

313 1o 1 Licenses used

You have 14 days left in your demonstration period.
plamet Eﬂih gy NSSIS M3y "il.ldi]ﬂ now h'x ;ngglng on ]ggg [mb‘

The Web Validation window shown below is displayed:

Welcome to Datacolor’s software validation web service. To
validate your software, please enter the following information,
then press Validate,

Fuxt Name Jehn
Last Nane Doe

EMaa sy 2B company cam
Serial Nuabes 127315609

Computes Validation Number AS222658000206. 80616024

| Validate

Contact Webaaster

This window provides an Internet connection to the Datacolor web validation service, and remains open during the
validation procedure.

In the First Name, Last Name and Email fields, provide your contact information.

In the Serial Number field, enter the product serial number again. It must match the number you entered in the
previous screen.

8.Click the Validate button.
9.The window below appears:



10. A number will be displayed in the Unlock Response Number

IE NOTE

“'ou can copy the Computer Validation number from the Datacolor Security Client screen, using the standard Windows Copy
command. Y'ou can paste it here, using the Paste command.

11. Return to the Datacolor Security Client screen, and enter the Unlock Response Number:
#

| You are currently running a demonstration of this
m | product. dufacolol' —
NOTE —_—

313: 10t 1 Licenses used|

- 1 Fasi
You can co Py the Unlock You have 12 days left in your demonstration period.

Response Number from the Web Internet enabled users may validate now by clicking on this link

l"-'rﬂ ||d ﬂtl onscreen u 5] n g th e Otherwise, to validate your software, please visit hltp.://pmmeb.datacolor, com. If
e you do not have access to the intemet, you can email the requested information

Stﬂ n d a |"d Win d oS I: (n] F‘}" comman .'j from the losed form to Softwarel Datacolor.com or phone your local

—_ = . sales office or dial 1-800-982-6496 for toll free service in the U.S. and Canada.
and paste it into this screen using

the Windows Paste command. Serial Number

The number underthe Datacolor Computer Valaation NURBer
lngo identifies the product being A322239411096-76610067
licenzed.

Unlock Response Number

take up to seven days to validate your software. Please
do 50 as soon as possible so that you won't be without the
use of this software

12. Return to the Web Validation screen. The validation process is completed, and Datacolor TOOLS is now
licensed.

13. To end the licensing procedure, click Close this Window.

IE NOTE

You will receive an email confirmation containing the serial number and unlock response number for each license you
validate. We recommend that you make copies of these for reference purposes.



Appendix

Installing Datacolor TOOLS using MS-SQL

Some systems are using MS-SQL rather than Sybase as the database program. For these systems, the
installation procedure differs slightly for both new installations and upgrades.

New Installation on MS SQL System

If you are installing Datacolor TOOLS for first time and will be using the MS-SQL database program, you must do
the following before installing Datacolor TOOLS:

From the Windows Control Panel, create the ODBC Data Source Name dci_itm.
Install Datacolor TOOLS.

To create a new MS-SQL database for Datacolor TOOLS, we have provided the tool on the USB to perform this
function.

Script File. We have created a script file on the Datacolor USB following location:
[Drive]:\database\SQL Server\MSSQLUpdate.sq|l.

MS-SQL Upgrade

If you are not connected to the MS-SQL database server on the local system, during the database upgrade the
dialog below will display:

x|

Connect Using SOL Server Authantication

Logn Name  [sa

Password |

i oK Cancel I

Input the login name and password. If there is no password, just leave password as blank.

IE NOTE

If you do not want to update MS-SQL database during the installation, click Cancel. You will receive the following message:
The SQL Server ColorQC database does not update during installation. You have to update manually after installation.



