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Offline License Activation

Offline license activation is needed when the internet is not available on the computer in which
the Datacolor software is being installed. This procedure is not needed if the computer has
internet access.

System 1: The computer that has internet access and can access the Welcome email from Datacolor.
System 2: The computer that will have the Datacolor software installed, but no access to the internet.

1. On System1, obtain your Activation Code from the Welcome email and the web link to download the
Datacolor software purchased. In most cases, a minimum of two downloads are needed; the Sybase
installation and the Datacolor product. The downloaded .iso files will need to be saved to a location
that can be accessed on System 2, the Datacolor software computer (via USB flash drive, a network
location, or an approved location by company policy).

Activation Code

It's time to activate your new software

Product Name Part Number Activation Code
Datacolor Tools 1010-0636 1000077;8K522Q58- 1000078;6P522Q68



2. On System 2: Begin installation of the Datacolor software, starting with the Sybase installation first.
After the Sybase installation, mount the installation file for the Datacolor software in your welcome
email.

Example Installation menu for Datacolor Match Pigment software

I3 Datacolor MATCH Pigment Installation Menu o X
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MATCH™

* MATCHPIoMENT
BT TR

View Installation Instructions
Install Datacolor License Guard
Install Datacolor MATCH Pigment™
Install Dispenser Drivers
Upgrade / Rebuild Database
View Readme.txt
Visit Datacolor on the web
Exit

%/

To perform a command, simply click it...
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3. Click on ‘Install Datacolor License Guard’

Preparing Setup

LicenseGuard Setup is preparing the InstallShisld Wizard, which wil guide you through the rest
of the setup process. Please wait.
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4. After Installation is complete, In Windows Explorer, go to “C:\Program Files (x86)\Datacolor\Common
Files\DCLicenseGuard” folder and Run DCLG.exe program or click on the License Guard icon on your
desktop

o2 License Guard 26.1.0.13 — O X
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Product |~
Tools Plus

Product ID Tools WS
Tools

Launcl atch_Pigment Plus
Match_Pigment Plus_WS
Match_Pigment
Match_Textile Plus
Match_Texdile Standard
Match_Textile Ezzential
Paint CCM

Paint EFB

Paint LAB

Paint L&B-R

Paint PRO

Paint PRO-PLUS

Paint PRO-X

Guardian?

GuardianZ DataManager
GuardianZ FleetConfigurator
ToolsSY

Process

Process Process_PRO
Process Ticket

Weigh

By Product ID
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5. Select product from the drop-down list and Click Launch License Guard button

Note: Select the product you want to use to activate the license. For example, you can choose “Match
Pigment Plus.”

o= License Guard 26.1.0.13 — O b4
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Product |v
Toolz Plus

Product ID Tools WS
Tools

LauncEE e -
Match_Pigment Plus_WS
Match_Pigment
Match_Texdile Plus
Match_Textile Standard
Match_Textile Ezsential
Paint CCM

Paint EFB

Paint L&B

Paint L&B-R

Paint PRO

Paint PRO-PLUS

Paint PRO-X

Guardian?

GuardianZ DataManager
Guardian? FleetConfigurator
Tools5W

Process

Process Process_PRO
Process Ticket

Weigh

By Product ID
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6. Choose a license to activate and click the “Launch License Info” button and the License Info window is
displayed:

ot Licensze Guard 26.1.0.13 — O b4
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Product r.1 atch_Pigment Pl " |
Product ID 433832

Launch License Info

7. Select Offline Method radio icon, the form below will be displayed.

[ License Info x
datacolor mses
Name Status
Product Match Pigment Plus

/1% No License Found

Actions
lwantto... Using...
© Activate a license. (O Online Method
Refresh my license. © Offline Method

Deactivate this workstation.

License Details:

License 1D: !

Password: !

Installation |D:

Installation Mame: (Optional)

Cancel Back Meat
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8. Enter the Activation Code provided in your welcome email.
The code is made up of two components: the License ID and the Activation Password.

Product Name Part Number Activation Code
Datacolor Tools 1010-0636 1000077;8K522Q58

[ License Info >
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Mame Status

Product Match Pigment Plus
/1% No License Found

Actions
lwantto... Using...
O Adtivate a license. () Online Method Activation Code
Refresh my license. Q Offine Method 1000077|BK522058
Deactivate this workstation.

License Details:

License ID:

Passward:

Installation 1D:

Installation Mame: {Optional)

Cancel Back Mext
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9. Once you have entered your License ID and password, select Next. When the next screen appears,
choose “New Request”.

[ License Info x
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Begin Manual Request

Mew Request Create a new request then click "Mext' to overwrite any previous request session.

Usze Existing Fequest There is an existing request. | want to upload the response now.

Cancel Back Mext
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10. Now you can save the request file (recommended) the default location for creating the activation file is
shown. You can use this location or change the location to a USB flash drive or another file location
using the Browse button, to copy the activation file to the specified location.

[T License Info *
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Begin Manual Request

Mew Request Create a new request then click "Mext’to overwrite any previous request session.

lse Existing Request ~ There is an existing request. | want to upload the response now.

0 Save a request file (recommended):

Select the location to save your request file below. You may then take this file to another computer and double-click
the file to get a response, which you may then bring back: to this computer to finish the process.

C:AUsers\Fahad Madeem*Desktop . Request html Browse...

() Copy reguest:

Manual request page

Copy

<ActivateInstallationLicenseFile »<Encryption Key| D>e b4 8cd-e62c-40f 4-alc5-

che Tdde 35db 2</EncryptionKey| D =<EncryptedData Id="PrivateData" I
Type="http:/fwww w3.org/ 2001 /04 ¥mlencHEBlement ”

wmins="http:/www w3.ong 200104 xmlencH " »<CipherData»=CipherValue =anHin T 1V5eQ0Ghel 35 TuWjbkiCe
dalkvGmL/Bx0 ‘ez Btkiaf HIAiJo P 1e4 kS0 Kism Tnb NESuou Mal SO Fulm SW AU 36 M Lmnx 3em ) FHETOP Svvulal
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11. Click the Request Activation button and click Save to confirm the file copy and location.

@ License Info

Sawe request file...
' q
P

<~ E R 4 > Downloads

Organise » Mew folder

&l Desktop »

i Downloads

— Documents #
Pictures »

&) Music »

| File name: | Request

» Hide Folders

~ Today
e' Request

X
X
v O Search Downloads
=~ @0
Mame Date modiﬁ;d Type Size
Mo iterns match your search.
- | |
Save astype:  HTML Files (*.html;* htrn) w |
|
|
| Cancel | Back || HNem | r
The file is saved to the specified location.
1/13/2026 1:50 Al Microsoft Edge H... 4 KB

10
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12. You will see this screen where you have to upload your Response File.
[ License Info *
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Complete Manual Request
D Open a response file:
If vou saved or received a response file, you may open it to complete the process.

C:MUsers\Fahad MadeemDownloads response xmil Browse...
i) Paste response:
Paste
Resume Later Delete Request Mext

NOTE: 7o close the screen and continue later, select “‘Resume Later.” If you prefer not to activate
currently, choose ‘“Delete” to remove the request. Otherwise, proceed with the steps outlined below.

13. Remove the USB flash drive (if used) and go to System 1 with internet access.

14. On System 1, open a web browser, and go to the License Portal in the link below to obtain an activation

Response file to save and copy to the System 2 computer.
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15. Log into the End User portal with this link:

License Portal - Manual Request

LICENSE PORTAL

License Portal Home » Manual Request a Log In

Manual Request

This page may be used for processing manual requests, including activation, deactivation, and license refreshing and status
checks. Please use the appropriate method of posting the request to retrieve a response.

Copy and Paste Request Upload Request File
Please copy the reguest from the application, and either click the Please select the file you wish to upload below
Paste button below, or right-click in the text box below and click and click the submit button.

paste, then click the submit button below.

Choose File | Mo file chosen
Please paste the contents of the request
here. $ Submit

B Submit | @ Paste |
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https://license.datacolor.com/solo/customers/ManualRequest.aspx

16. Click Choose File button at the Right:
17. Insert the USB flash drive or browse to the network or other location of the Request file saved from

System 2, then select the file and click Open.

Manual Request

This page may be used for processing manual requests, including activation, deactivation, and license refreshing and status
checks. Please use the appropriate method of posting the request to retrieve a response.

Copy and Paste Request Upload Request File

Please copy the request from the application, and either click the Please select the file you wish to upload below
Paste button below, or right-click in the text box below and click and click the submit button.

paste, then click the submit button below.

Mo file chosen
Please paste the contents of the request
here. I$> Submit

@ open X
« > v » Downloads » New folder ~ O Search New folder y-]
Organize « Mew folder = - ] o
~ @ Fahad - datacol MName Date modifi\éd Type Size

4 Apps v Today

I& Submit % Pasl . 1279006 10:50 A - 4Kl
tj N Attachments e Request ‘_ 1/13/2026 10:50 AM Microsoft Edge H... 4 KB

18. Click Submit located at the bottom right of this screen

LICENSE PORTAL

License Portal Home » Manual Request ﬂ Leg In

Manual Request

This page may be used for processing manual requests, including activation, deactivation, and license refreshing and status
checks. Please use the appropriate method of posting the request to retrieve a response.

Copy and Paste Request Upload Request File

Please copy the request from the application, and either click the Please select the file you wish to upload below
Paste button below, or right-click in the text box below and click and click the submit button.

paste, then click the submit button below.

Request html
Please paste the contents of the request
here. @- Submit 4—

B Submit | B paste ‘




A message shows a ‘Offline activation successful’

End User Portal Message

LICENSE PORTAL

License Portal Home » Manual Request ﬂ Leg In

Manual Request

Response

To copy the response (so that you may paste it into the application from which the request originated), either click the
Copy button below, or right-click in the box below and click "Select All." Then right-click in the box again and click "Copy.”
Alternatively, yvou may click the "Download" button underneath the box to save the response to a file.

<?uml wversion="1.8" encoding="utf-8"?>
<ActivateInstallationlicenseFile>
<EncryptedData Id="PrivateData"
Type="http://www.w3.0rg/2001/04/xmlenc#Element”
xmlns="http://fwww.w3.org/2001/ 04/ xmlencE" »
<CipherData>

- »

<CipherValue>tFf\VruZ541E46qEWjrInkl374R/b7RIfE+IxRgH2YETEIZ I7347IPjWSaR+GNCIQXEP
6zLj5g48T3kHTHr 1bsY3dRVE+mTs2C0tTXboEskWgPicboBy@lBatcSXHAX rcYZ48YevZo65Un28+EDg *
ii+pqiBx0sABrPROKEFKEeSpPoezadj lUB1Q0TEEMYv+HN2Z4KHWBROivo i1ATWP+cG/ egudxRSgIwilas

% Download | Ea Copy |
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19. Press Download and save the Response File into the USB drive or another location.

20. Navigate to System 2. On the response file upload screen, select “Browse,” open the USB drive
containing your response file, choose the file, and then click Next to continue.
NOTE: If your license guard is closed then open the license guard and enter your license id and
activation password and Use Existing Request Option to continue.

[7 License Info *
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Complete Manual Request

© Open a response file:
ff you saved or received a response file, you may open it to complete the process.

C:\Users\Fahad Madeem"Downloadsresponse xmil Browse...

i) Paste response:

Faste

Fesume Later Delete Request Met

15
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21. Click Next button.

[7 License Info et
[@ Request Completed
Your request has been processed successfully. Click Finish to continue.
Cancel Back Finizh

A message shows ‘Activation successful’ Click Finish

To verify your license Status Open License Guard from your Desktop, Choose the Application is showing now
as Active
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85 License Guard 26.1.0.13 = O >
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Product | Match_Pigment Plu - |
Product ID 433832

Launch License Info

Click Launch License Info with your Product Selected from the Drop Down

|_=|,3, License Info
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MName Status
Product Match Figment Plus 1015-0243 Pempetual
Maintenance Date 20270106
License ID 1000076
Maximum Allowed Users 1
Actions
l'wantto... Using...
() Activate a license. © Online Method
() Refresh my license. () Offline Method

i) Deactivate this workstation.

License Details:

N
1000076

Installation 1D KAMCX-BERFJ-8JYEL-TYVEE- L NWYE-3

Cancel Back
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Repeat the above process to validate Datacolor Tools using License Guard. Use the License Id and Activation
Password Below.

| E'B License Info X
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Name Status

Product Match Pigment Plus
/1 No License Found

Actions
|wantto... Using...
© Activate a license. () Online Method Activation Code
Refresh my license. © Offline Method 1000078|6P522Q68

Deactivate this workstation.

License Details:

License ID:

Password:

Installation ID:

Installation Name: {Optional)

Cancel Back Next

You can now proceed with the installation of your Datacolor software.

Datacolor Confidential All Rights Reserved

18



22. Close the License Information screen and continue the installation by opening the Installation menu
again and select ‘Install your Datacolor Product’

[ Datacolor MATCH Pigment Installation Menu - X

datacolor s

MATCH™"

View Installation Instructions
Install Datacolor License Guard
Install Datacolor MATCH Pigment™
Install Dispenser Drivers
Upgrade / Rebuild Database
View Readme.ixt
Visit Datacolor on the web
Exit

To perform a command, simply chick it

23. After Activation you can proceed Close the License Information screen and continue the installation by

opening the Installation menu again and select ‘Install your Datacolor Match Pigment and Tools.’
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